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VITAS uses streaming video to advise their patients, train their employees, and to create that all-

important human connection. Healthcare is about connection—the human touch—and this
hospice provider has found that the right story delivered through video can bring you even
closer.
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Videos produced by VITAS showcase the contrast between working in hospice and other areas

of the healthcare industry. For example, hospital RNs may see more than 20 patients a day for

10—15 minutes at a time. But a VITAS RN can spend over an hour of more meaningful time with
each of the five patients they attend to daily. These types of videos paint a vivid picture of how
VITAS employees fulfill more of that passion that got them into healthcare to begin with.

“If we are able to tell that story correctly, that affects not only professionals, it helps tell that story
to everybody that comes across it—to really understand what hospice is.”
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Given VITAS’s passion for veterans and their position as an industry leader, this project brought a
sense of responsibility. The public needed more education about known challenges like PTSD
and Agent Orange exposure, as well as often overlooked issues like moral injury.

The resulting video captured the essence of their mission while serving as an educational tool
and spreading awareness about the challenges faced by today’s oldest veteran population.
They’ve leveraged it in a number of ways, including social media snippets driving viewers to
their website to learn more about their care and commitment to veterans.
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