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BACKGROUND
A social media platform wanted to track the small business owners’ conversations over time to 
understand their areas of interest and the key challenges they face while running a small 
business. To identify how the narratives change with social platforms so the company could 
strategically leverage channels to communicate and engage well with the small business owners.
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Small business owners primarily discussed managing the �nances, growth of business,
and starting a small business

Developed web crawling pipelines to systematically extract ‘small business owner’ author 
profiles from various social media channels and community forums, leveraging APIs and 
automated crawling frameworks

Implemented deduplication to ensure a high-quality author list for scoped social channels. 
Conducted additional data aggregation for video platforms, such as YouTube and TikTok to 
capture small business owner-generated videos

METHODOLOGY

Created panels in the social listening tool to ingest channel-wise authors and track 
conversations happening from small business author handles, capturing their key discussion 
topics and critical challenges

The study provided the client with a granular view of small business owners’ interests and 
challenges, along with a comparative view across various social channels

It enabled the company to create a customized content strategy specific to social channels, 
fostering better engagement with their targeted audience

The client also got an overview of the key trends emerging in the small business landscape 
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ABOUT US

C5i is a pure-play AI & Analytics provider that combines the 

power of human perspective with AI technology to deliver 

trustworthy intelligence. The company drives value through a 

comprehensive solution set, integrating multifunctional teams 

that have technical and business domain expertise with a robust suite of 

products, solutions, and accelerators tailored for various horizontal and 

industry-specific use cases. At the core, C5i’s focus is to deliver business 

impact at speed and scale by driving adoption of AI-assisted decision-making. 

C5i caters to some of the world’s largest enterprises, including many Fortune 

500 companies. The company’s clients span Technology, Media, and Telecom 

(TMT), Pharma & Lifesciences, CPG, Retail, Banking, and other sectors. C5i has 

been recognized by leading industry analysts like Gartner and Forrester for its 

Analytics and AI capabilities and proprietary AI-based platforms. 
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