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IMPACT

BACKGROUND
A leading telecom operator in India wanted to understand the impact of their recent PR 
campaigns, launches, and press releases through social media. They also wanted to understand 
the type of campaigns resonating the most with consumers for analyzing the most viral content 
and taking cues for future news releases and PR campaigns.

Defining the metrics that provide virality & shareability

Aligning formulae and concepts with the client (involving the PR team and the available 
metrics through listening tool)

The metrics like reach, impressions, & engagement received from the client PR team, 
while the social listening team looked at metrics, such as number of shares/retweets, 
engagement/posts, and sentiments to create a score card that would determine the 
impact of PR activities

METHODOLOGY

A unified analysis & score card provided the PR team to measure their campaign efforts 
across different types of campaigns, such as partnerships, launches, philanthropy, and other

The score card also provided insights on mapping relevant influencers with the specific type 
of campaign

Recommendations on future campaigns and messaging to create increased digital 
engagement





ABOUT US

C5i is a pure-play AI & Analytics provider that combines the 

power of human perspective with AI technology to deliver 

trustworthy intelligence. The company drives value through a 

comprehensive solution set, integrating multifunctional teams 

that have technical and business domain expertise with a robust suite of 

products, solutions, and accelerators tailored for various horizontal and 

industry-specific use cases. At the core, C5i’s focus is to deliver business 

impact at speed and scale by driving adoption of AI-assisted decision-making. 

C5i caters to some of the world’s largest enterprises, including many Fortune 

500 companies. The company’s clients span Technology, Media, and Telecom 

(TMT), Pharma & Lifesciences, CPG, Retail, Banking, and other sectors. C5i has 

been recognized by leading industry analysts like Gartner and Forrester for its 

Analytics and AI capabilities and proprietary AI-based platforms. 
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