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Manufacturing Corporation Recognizes Operational E�ciency 
Increase From Selective AI Transcription and Call Summarization.

Use Case

• AI Transcription
• AI Summarization
• Dispute Resolution
• Cost Savings
• Faster, Informed Responses

With international operations, this corporation faced challenges when 
dealing with disputes, specifically in the way information was 
understood and then actioned. On the one hand, frequent 
discrepancies arose from misinterpretation of information shared during 
internal meetings, while on the other, the customer experience was 
inconsistent from one department to the next.

Using CallCabinet’s entry-level call recording solution, they were 
already recording customer conversations for compliance purposes but 
needed an on-demand way to ensure communications were being 
accurately interpreted and consistently applied to both internal and 
external communications. 

CallCabinet’s expansion of AI transcription and call summarization tools 
across its compliant recording solutions revolutionized the enterprise’s 
dispute resolution by reducing time, cost, and errors while accelerating 
e�ciency and decision-making.

Today, the company is further equipped to optimize internal and external 
communications by accessing AI-transcribed calls that convert conversations 
into searchable text. This allows team members and managers an additional 
method to access and review information within a call, delivering an e�ective 
alternative to listening to entire recorded conversations. Additionally, the AI 
summarization feature generates concise summaries, making it easier to 
review top-level context within a conversation resulting in improved speed to 
action.

AI-generated transcription and call summaries are now an active feature for 
all their compliant call recording licenses. This e�ectively delivers accurate 
call interpretations and uniform records on demand, significantly enhancing 
dispute resolution and quickly becoming a new vital asset.

Solution

MKT_Use_Feature_Update_OCT_2024


