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How Buffalo Grill shattered the record for the @

most wallet cards activated in 6 months



About Buffalo Grill

French restaurant chain specializing in grilled
meats

1st restaurant opened in 1980

Voted France's Favorite Retailer of 2024 in the
Food Service category

More than 350 restaurants

€508 M insalesin 2023

8 to 10% of sales from take-out and deliveries
in 2024
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Buffalo Grill mobile wallet marketing strategy

"The aim with the wallet is above all
to capture the customer's attention
In our restaurants and create lasting
relationships with them. Thanks to
the Buffalo Pass, we can promote
our loyalty program effectively,
encourage customers to return to
the restaurant and qualify our
customer base. A great success!”

David Rudzki

CRM Project Manager at Buffalo Grill
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4 )
Buffalo Grill creates "The Buffalo
Pass", a loyalty card only

available for mobile wallet j
4 )
Offers are automatically updated
on the wallet card
\_ J
4 )
3 offers for the first 3 visits, then
every 3 visits
\_ /
4 )

Regular push notifications are sent
to encourage customers to visit the

restaurant.
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Introducing the Buffalo Pass

The Buffalo Grill loyalty card, only available on mobile wallets

A personalized card
An attractive, customizable banner

Customized rewards based on the
number of visits

A dynamic counter for restaurant
visits

A QR code that can be scanned in
the restaurant for every visit
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MANG~R ET ETRE RECOMPENSE COMPTEUR

10% toutes les 3 visites g! 0

Scannez-moi a chaque visite €%

Ma carte Buffalo Grill

Mise a jour : il y a 2 heures (

Mise a jour automatique

Autoriser les notifications

Supprimer la carte

@ MON OFFRE DISPONIBLE
Vous venez de débloquer 10% sur votre

prochaine addition. Offre valable jusquaD
06/03/2025 !

MES AVANTAGES FIDELITE :
¥ Toutes les 3 visites : -10% sur

I'addition pour toute addition entre 9€ et
200%.

Présentez votre carte en restaurant et
n'oubliez pas de la scanner pour
débloguer les recompenses suivantes.

% MON COMPTE
- Accéder a mes informations personnelles

“My Buffalo Grill card
Updated: 2 hours ago”

Automatic updates

Allow Notifications

My available offers

Loyalty program information

APPLE CARDS
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Introducing the Buffalo Pass -

GOOGLE WALLET

The Buffalo Grill loyalty card, only available on mobile wallets

3 ¢
. Buffalo Grill .
Customized rewards according to Manger et étre Manger et ej(re
number of visits recompense ! -10% toutes recompense ! -10%

.2s 3 visites =

toutes les 3 visites

A personalized card

BUFFALO PASS COMPTEUR
Julie Passant

Carte de

A dynamic counter for .
Julie Passant

restaurant visits , ,
MES AVANTAGES FIDELITE : Loyalty program information

¥ 1ére visite : une carte a gratter pour

tenter de remporter votre addition :

ACCEDER A MON COMPTE

A QR code that can be scanned in
the restaurant on every visit

: , Various links
An attractive, customizable banner .
BR DECOUVRIR LA CARTE

COMMANDER A EMPORTER

RESERVER UNE TABLE




How does it work?

The Buffalo Grill customer journey overview

Posters and flyers shared in restaurants
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TENTEZ DE GAGNER
VOTRE ADDITION

et |
},

5 : g
,. 3] i P
l-r' --- -"
& ’*tr’
.6& LSk

FLASHEZ CE QR CODE POUR ﬁ
ADHERER AU PROGRAMME DE FIDELITE i

POUR VOTRE SANTE, MANGEZ AU MOINS CINQ FRUITS ET LEGUMES PAR JOUR.
WWW.MANGERBOUGER.FR

1. Customer scans QR code

Customer receives
welcome offer

BUFFALO PASS
Julie Passant

BUFFAL).
mPAS S

VOTRE PROGRAMME DE FIDELITE

VALABLE JUSQU'AU 09/09/2025 COMPTEUR
Demandez votre cadeau Tg! 0

Remplissez les champs ci-dessous pour activer
gratuitement votre carte de fidélité
Buffalo Grill et profiter de toutes vos offres.

v

Prénom *

Grattez votre offre et scannez-moi !

Date de naissance *

‘ jiilmm/aaaa

Code postal *

B 50 UNn ou plusieurs enfants ages de

moins de 10 ans

2. They fill in the form

3. The Buffalo Pass is added to
their wallet



llet

I Wa

pass?

How does Buffalo
Grill get customersto §

download the




Buffalo Pass adoption strategy

A "walletization" unmatched in restaurants

Buffalo Grill outperforms the "walletization "* of its customer base directly in the

restaurant thanks to the availability of several points of contact:

-
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TENTEZ DE GAGNER
VOTRE ADDITION

Posters and flyers \. ."'-- Q s.‘

The customer tf:'} 2
scans the QR ;f?ﬁn; b
code with their ﬂ,‘-{;‘i;"-‘.;"’-;-ﬁi-."
= g Fo oS J .5 3
" o= os i
\ phone OwWsnNElE |
FLASHEZCEQRCODEPOUR |
ADHERER AU PROGRAMME DE FIDELITE |

POUR VOTRE SANTE, MANGEZ AU MOINS CINQ FRUITS ET LEGUMES PAR JOUR.

WWW.MANGERBOUGER.FR

*customer adoption process for mobile wallet
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5%

of downloads take
place in restaurants

-

Scratch ticket \

Welcome offer:
customers receive a
scratch-off ticket and
are encouraged to
come back to enjoy
their reward when they
present their wallet
loyalty card.




Buffalo Pass adoption strategy

Walletization also possible online In addition to signing up at the restaurant, customers can also

Add my card

-~

60%

open rate and 42%
response rate

o

Subscribe \

By email

Sent following the launch of the

loyalty program

& BUFFALO PASS & BUFFALOD PASS & BUFFALO PASS &

Bonne nouvelle Mélissa !
Buffalo Grill lance son nouveau programme de fidélité,

Télechargez vite votre Buffalo Pass, une carte 100% digitale pleine de surprise
a présenter en restaurant a chaque visite |

JE TELECHARGE MA CARTE

PROFITEZ DE CADEAUX TOUT AU LONG DE L'ANNEE ! @

2EMEISITE ET TOUTES
Un apérilif offert LES 3 VISITES
N - 1.|:’:|fj-'. sur

FACILITEZ ET AMELIOREZ
VOTRE EXPERIENCE !
SUIVEZ LE GUIDE.
Ajout it fidélité & ; SIMFLE
[ joutez votre carte + S -
votre mobile et retrouvez . . PHATID“E

toutes vos récompenses, e GENEREUX

En caisse, présentez votre
carte et validez votre visite pour
uliliser ou débloquer vos avantages.

kil
. ) JE M'INSCRIS

download their Buffalo Pass card online:

-

On the website
From various pages or customer
account

#14:58

Tentez de gagner votre addition en adhérant au
Programme de Fidélité ! Voir restaurants participants

T

g o Depon
A ) o
y N 3 LEBONPLAN

& CEST VOTRE ARNIVERSAIRE,
i | KLORS VOTRE GATEAU CEST

VOTRE ADDITION

T — REJOINDRE LE PROGRAMME

Toujours un
J.. @ Trouver un restaurant
restaurant pres d'ici

Join the program



Breakdown of customer loyalty by point of contact

10%
8%

Website

795%

Restaurants




Loyalty card application form

For a more qualified DB

Once the QR code has been scanned or the CTA has been

clicked, the customer fills in a form to activate their loyalty BUFFALO
card. mPASSm
f \ VOTRE PROGRAMME DE FIDELITE
v/ ObJeC'Uve be'rter customer data Remplissez les champs ci-dessous pour activer
gratuitement votre carte de fidélité
@< CO”@CUOI’] and a  more qua“ﬁed Buffalo Grill et profiter de toutes vos offres.
v
\ database Y

-

95%

Installation

4 rate

Customers are not put off by their form! The N

vast majority follow through with their wallet ji/mm/aaaa

t card installation.
)




How does Buffalo

Grill bring its loyalty  §
card to life on mobile
wallets?




Zoom in on the Buffalo Pass

A dynamic wallet card

BUFFALO PASS
Julie Passant

Grattez votre offre et scannez-moi !

1st visit

¥ 11:51

<« Safari
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VALABLE JUSQU'AU 08/03/2025 COMPTEUR

Apéritif offert ! Tg! 1
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Demandez votre offre et scannez-moi &%

2nd visit
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Offers and menu evolve according to the
number of times the customer visits the
restaurant.

¥ 11:52

« Safari
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TROISIEME VISITE _
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VAII_ABL—"E JUS(;)U'AU 06/03/2025
10% sur la prochaine addition ! Tg!

Scannez-moi en caisse pour avoir 10%....

3rd visit

ADDITION

S ¥

BUFFALO PASS
Julie Passant

MANGER ET ETRE RECOMPENSE COMPTEUR

10% toutes les 3 visites ! 3

Scannez-moi a chaque visite &

From the 4th visit on



Push notifications

Once in customers' pockets, Buffalo Grill can maintain a lasting relationship with its
"walletized" customer base thanks to regular push notifications.

_.,,...-l::-'""ﬁ__range F \ all 4G @ N

Jeudi 9 novembre

10:53

Mer. 30 & 15°

%%255

An effective way to maintain a close \
relationship and encourage customers to
return to the restaurant!

N

Notifications give visibility to the loyalty \
program and Keep it top of mind throughout

Qe year.

Buffalo Grill o

We've got some sad news...Your 10% offer has
=] expired! But don't worry, you'll get 10% off your
meal every 3 visits. Ready to come by? .=

Buffalo Grill L

I Trick or treat? ) Come enjoy Halloween at your
=] favorite Buffalo Grill! Lots of surprises await.

Commercial Notification of
notification expired offer




Mobile wallet results
at Buffalo Grill



Buffalo Grill wallet marketing results over 6 months

Huge loyalty boost!

i )
- +24% at 8 months n
g A 47% -

5 O o O O O / of walletized customers made a
| _return visit

wallet cards activated in 6 months

/

A larger, more qualified customer

p
database thanks to the form 0

[+13% over 8 monthsj\

made at least 2 visits
\ y




Wallet results at Buffalo Grill today

—

_ visits/month/restaurant P y A 299%

AF AR LS| Of walletized customers
IR, g | have made at least one
| return visit

(+162

\covers/month/restaurant

/230/0 A

\of customers not walleti299

VS

*en date du 19/02/2025



Wallet cards are a hit!

- ~
2%

wallet card retention rate
INn customers' cell phones
4

- On average, the retention rate of a
card in a mobile wallet is 90%.

\_




Conclusion

Buffalo Grill surpassed its expectations
In terms of the number of subscribers!
This success has enabled the brand to
boost their customers’ purchase
frequency thanks to:

All thanks to :

An attractive loyalty program
Promotion in restaurants and online

Quick and easy access to this program via the mobile
wallet

Offers sent by push notification and a counter on the
wallet card to encourage return visits.

A simple installation process
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More connections,
more conversions

Choose the mobile wallet to stay close to
your customers and boost their
engagement.

Contact us



https://www.brevo.com/enterprise/contact-us/?utm_medium=case_study&utm_source=download&utm_campaign=EN_Buffalo_Grill_042025

