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RESPONSE

When the City of Coral
Springs embarked on a

formidable 911 dispatch
system upgrade,

the technology was
only one part of the
municipality’'s success.
The other? The city
government'’s culture of
excellence.

Emergency response communication
systems are a no-fail proposition. It
takes the highest level of expertise

to keep these lifelines accessible and
operable for every second of every day.
In 2013, Broward County undertook

an ambitious project to bring 911 call
management and dispatch under one
roof. While most of the 31 municipalities
opted in, two cities chose to keep
control of their 911 systems, and Coral
Springs was one of them. There are
different methodologies for handling
911 calls, each with their own pros

and cons. The Coral Springs practice
ensures calls are responded to in the
quickest possible manner, which was
the deciding factor for keeping control.
Seconds equal lives when it comes to
first response.
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CENTRALSQUARE

with integrated CAD, 911 & RMS

Seamlessly share data, keep all
departments connected and
manage reporting in field - all in
real time with ONESolution™

“The most impressive part is there was zero downtime.
When the switch occurred not a single 911 call went
unanswered, and every call entered into our CAD system
made it to the correct fire, EMS, or police officer terminal.”

Stephen Dyer, Chief Information Officer,
City of Coral Springs, Florida

SEE FOR YOURSELF




LEADERSHIP

e end of the
m the luckiest
the state
ida, and it's
ise I've got

pest team and 1T
gork for an amazing™®
Forganization.”
Stephen Dyer,
€10 of Coral springs
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