CUSTOMER STORY

Crawford Law Group got a much

Iy Crawford

LAW GROUP

needed update with Closinglock.

Challenges Benefits

- Clients were not able to
electronically fill out forms

- Trouble receiving clients’
wiring information

- Clients not feeling secure to
email personal information,
such as SSN

from clients

sensitive information

- Ease for all clients to fill out
form information from their
phone or computer

- Confidence in receiving
accurate wiring instructions

Products

+ Documents

- eSigning

- Wire Instructions

+ Verify Payoffs

- Secure portal for sending

“Closinglock has improved the efficiency of our work flow and
provides our clients with peace of mind when it comes to wiring.”

E. ADELAIDE CRAWFORD, ATTORNEY

The Challenge

Prior to using Closinglock, Crawford Law Group

was struggling with an outdated way of sending and
receiving information from its clients. Most clients did
not have a way to print or scan documents after filling
them out, and did not feel comfortable sending sensitive
information this way.

1 Closinglock

The Solution

Crawford Law Group now has an updated, organized,
and professional way to send and receive information
with its clients. Closinglock enabled an easier way to
get information in a timely manner, and provided peace
of mind that is was been sent securely.
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