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USE COMPLEAT 
The process is much quicker at each 
stage as the user friendly nature of 
the system and visibility all users 
have meant actions are  taken early 
& swiftly. 

Prospect Hospice 
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Prospect Hospice  

BACKGROUND

Exchequer

FINANCE SOFTWARE
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PAUL BAKER – HEAD OF FINANCE 
AT PROSPECT HOSPICE 

In addition, our management 
accounting / financial accounting 
is improved as we do not need to 
manually correct mis-posting so 
often and we are more assured that 
our VAT reclaim is correct as there 
is less manual populating of VAT 
codes.

The process is much quicker at 
each stage as the user friendly 
nature of the system and visibility 
all users have meant actions 
are taken early & swiftly. From a 
Finance processing perspective, 
it has reduced time spent on 
processing invoices down from 
8 hours a day to 1-2 hours daily. 

   Swindon, UK

LOCATION

HealthCare/Charity

TYPE

Prospect Hospice have reduced time spent on processing 
invoices down from 8 hours a day to 1-2 hours daily.

FULLY AUTOMATED ACCOUNTS PAYABLE 
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4211
INVOICES

Processed by Prospect 
Hospice in one year , 

d irect ly into Exchequer

•  User fr iendly format 
•  Intuit ive processes 
•  Pre-populat ion of key data 
•  Invoices automatical ly 
scanned and l inked to 
general  ledger

WHY DID PROSPECT 
HOSPICE CHOOSE US?

1. Save time & reduce manual intervention
2. Reduce errors and improve auditability 
3. Real time visability of each transaction stage. 

THE OBJECTIVES 

FACTS & FIGURES

37
USERS

Buying what they need,  when 
they need i t

26
PURCHASERS

Budget holders making smarter 
spending decis ions

200
EMPLOYEES

So spend is  al located correct ly 
and coded into Exchequer

CUSTOMER TESTIMONIAL



Empowering healthcare to 
achieve the extraordinary.
Company Registered in England & Wales, Number 3659980
Registered Office: Buckingham House, West Street, Newbury, 

Contact Compleat:
compleat@compleatsoftware.com
+44 (0) 8458 902 030


