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Challenge:

The Frame faced the challenge of effectively showcasing their product's unique
features through online channels. Static images alone couldn't fully capture the dynamic
nature of their unique frames. Additionally, they aimed to offer interactive product
exploration, answer frequently asked questions (FAQs), and potentially
personalize content based on individual customer preferences.

Solution:

The Frame partnered with CX Genie to implement an AI-powered solution that addressed
their key challenges. By integrating CX Genie, they were able to:

 Unlock interactive product showcases: Customers can now experience the
captivating movement of The Frame's products directly on their website. This
immersive experience allows them to better understand the product's value and
visualize it in their own space.

o Offer 24/7 instant support: The Al-powered chatbot provides real-time assistance to
customers, answering questions and guiding them through the purchase process.
This eliminates the need for extended wait times waiting for someone from support
to be able to reply to an inquiry and ensures consistent support regardless of the time
or day.

* Facilitate personalized purchase guidance: The solution can be tailored to
personalize content and recommendations based on individual customer
preferences. This enhances the shopping experience and helps customers find the
perfect moving-picture frame for their needs.

Results:

The integration of CX Genie's solution has yielded positive results for The Frame:

 High customer praise: Customers have commended the chatbot, praising its
effectiveness in understanding the product's uniqueness and providing a great
explanation and providing personalized purchase guidance aswell** **

 Simplified checkout process: The chatbot has streamlined the checkout
process by assisting customers in creating and completing orders, leading to
a smoother, faster and more convenient buying experience.
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Social Proof:

In a recent post, The Frame's owner shared a screenshot of a conversation with a customer
who praised CX Genie's chatbot for successfully closing a deal and completing an
order. The post showcased a conversation where the bot effectively answered product
questions and facilitated a customer's order. This real-world example demonstrates the
value of CX Genie's solution in driving sales and enhancing customer satisfaction.
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Iwant to ask
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. About the wifi frame —
Please be patient, I'm preparing the right information you need . This conversation was handled by Al while | was out
to drink milk tea
Sorry | don't get it, can you describe it again?

The Wifi frame 10 inches is not yet open for sale, we plan to have it arrive in April 2024, and the O9s
price is 1.799.000 VND. The product's size is 220150mm, resolution 1280800, no speaker,
support to. upload photos via the app The Frame and connect Wifi 2.4Ghz, Bluetooth Low Energy.

dY Like () comment

. Is the Acrylic frame available in the store?
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‘ Write a comment
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Yes, now the Acrylic frame 5inches is available to purchase online, and the Wifi 10 inches -

frame is not yet open for sale. = @ 0O Wk
If you live in Ha Noi city, it will take you 3-5 days (not including holidays and weekends) to

receive it.

. I can change the photo via computer, not by mobile phone?

. How long it takes to deliver the frame to Ha Noi?

Yes, the photo from the Frame can be changed by using a cable to connect to your
computer, not via mobile phone.

. Iwant to order an Acrylic frame, | can check it first before paying right?

Yes, you can check the product before paying. Dear customer, please provide your
information to place the order.

Ok, this is my address:

Conclusion:

The Frame's partnership with CX Genie displayed the power of AI-powered solutions in
transforming customer engagement. By leveraging an interactive product experience,
24/7 support, and personalized content, The Frame has successfully bridged the gap
between static images and dynamic customer engagement.

This case study showcases how CX Genie can empower businesses to showcase their
unique offerings and create exceptional customer experiences, ultimately leading to
increased sales and brand loyalty.
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Welcome to CX Genie,
where falling behind on Al is not an option!

Experience personalized Al chat support that's as effortless as flipping a switch - simple in both
pricing and setup. Join us and stay ahead with AI-powered solutions!
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It's free to create an account and
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Great! Can | learn more?

Great! Can | learn more?

Yes, enjoy your journey with us
through our videos!
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4.8/5.0 Review on Trustpilot Join our newsletter!

Sign up for our weekly newsletter and stay ahead of the
curve with the latest AI innovations, CX Genie updates,
. and much more.
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