CYBAGE Digital Solutions
IMAGINE. INNOVATE. INSPIRE.
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The Client is a
financial event
marketing leader

in the finance industry

The need was to update
& modernize Salesforce
usage to improve the
sales and marketing
cycles and leverage
built-in Salesforce
features to extract
maximum ROI.

THE BUSINESS PROBLEM

Inefficient M Lack of
sales and 4 real time order tracking
marketing cycles from external systems

Lack of

data on customer
experiences, communication,
feedback, and queries

Lack of
standard reporting
and tracking features

CYBAGE SOLUTIONS

Dashboard and charts making data
presentable, enabling users to get better
idea about the business by virtue of various
KPIs and ROI calculation

Text Analytics on survey data
to identify sentiments of customers &
I
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Functional consulting

experience around
sales, marketing, -~ —@
and service cloud

Improved UX and Ul
transitions to Salesforce

Lightning drastically
improves the user interface

Salesforce application

e on the go for mobile users.
Dashboards and Reports
using Wave Analytics

Generated more leads, closed Unidirectional, bidirectional integration
more deals, and measured ——e of Salesforce with various applications
marketing success using and a 360° view of customers on one platform

Pardot, Hubspot, and
Salesforce Marketing Cloud

BUSINESS IMPACT
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CYBAGE MARKETING SERVICES
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Lead Campaign Lead

Lifecycle Management Segmentation
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Multi Dimensional Social Marketing Analytics
Lead Scoring Intelligence

MARKETING AUTOMATION
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Learn more about us


https://www.cybage.com/
mailto:digital@cybage.com
https://twitter.com/CybageDigital
https://www.linkedin.com/showcase/cybage-digital/
https://www.cybage.com/digital-solutions/implementation-services/crm/salesforce

