
Case Study

A LEADING B2B BUSINESS AUTOMATION 
SOLUTION PROVIDER AUTO-SUMMARIZED 
DOCUMENTS WITH 90% ACCURACY AND 
80% REDUCTION IN PROCESSING TIME 
USING TRUDOCS COPILOT



ABOUT CLIENT:
A Leading B2B Business 
Automation Solution provider

INDUSTRY:
B2B Business Automation 
Solutions

REGION:
Asia Pacific

BUSINESS NEED: 
Being in the B2B business 
solution business, the 
customer wanted to have a 
proper storage and retrieval 
system that can give an 
upfront summary and insights 
into each partner agreement 
and other related documents.

BUSINESS
CHALLENGES

01 The customer offers B2B Automation 
solution. With growing customer base 
managing statutory documents and 
agreements was becoming challenging 
for them.

02 Manually summarizing agreements and 
documents took weeks per document, 
requiring significant manpower and delaying 
critical insights for sourcing and strategic 
planning. This process was time-consuming, 
error-prone, and difficult to scale.



DATAMATICS 
SOLUTION 

Datamatics specializes in Microsoft Copilot 
Solutions and Services. Datamatics 
TruDocs is Copilot and GenAI-powered 
document mining solution that augments 
the capabilities of any database platform 
solution to deliver accurate answers to 
queries in different languages. It has a 
contextual understanding for generating 
crisp insights.

Datamatics implemented TruDocs for 
automating document summarization 
and Q&A for the customer for agreements 
and documents. It included extracting 
key information and generating concise 
summaries.

BUSINESS
IMPACTS

80-90% Reduction in 
Processing Time

90% Accuracy in 
Summarizations

70% Decrease in Manual 
Labor Costs

10X Increase in Data 
Handling Capacity

https://www.datamatics.com/technology/microsoft/ms-copilot
https://www.datamatics.com/technology/microsoft/ms-copilot
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FOLLOW US ON

Datamatics enables enterprises to go Deep in Digital 
to boost their productivity, customer experience, and 
competitive advantage. Datamatics’ portfolio spans 
across three pillars of Digital Technologies, Digital 
Operations, and Digital Experiences. It has established 
products in Intelligent Document Processing, Robotic 
Process Automation, AI/ML models, Smart Workflows, 
Business Intelligence, and Automatic Fare Collection. 

Datamatics caters to a diverse global clientele 
across Banking, Financial Services, Insurance, 
Healthcare, Manufacturing, International 
Organizations, and Media & Publishing. The 
Company has a presence across four continents 
with significant delivery centers in the USA, 
India, and the Philippines. To learn more about 
Datamatics, visit www.datamatics.com

https://www.datamatics.com/
https://www.linkedin.com/company/datamatics/
https://www.facebook.com/Datamatics/
https://twitter.com/Datamatics
https://www.youtube.com/user/datamaticsglobal

