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A. Velavan
Location - Chennai Owner, Deetshana Hardwares And Electricals

Products : Hardware

Partner Name : Rosewin Solutions

How Tally helped Deetshana Hardwares and Electricals overcome
their business challenges

How and when did your journey with Tally start?

2013

What exactly were you looking for in an accounting/ERP software?

Control and accuracy

How did Tally contribute in solving your business problems?

By providing the amazing business tool

Which Tally feature do you use the most?

Synchronization of Data between branches

How useful do you find the reports in Tally? How often do you refer to them?
It is very critical for my business, every day and every hour | refer the reports.
Which report has helped your business the most and how?

Stock Report & Receivable Report

How much have you progressed over the years post the usage of Tally in terms of employment given, revenue etc?

Tally provides control and insights, because of which, | had time to focus on my business and expanded my branches. Thus results in
employment and revenue.

Have you ever reached out to Tally Support? How was the experience?

Yes, It was good

Via partner resource: Rosewin Solutions

How was your first-ever interaction with the partner?

It was a useful and an informative one.

How did you find the demo?

Pretty neat and complete

Do you interact with the partner for your queries often? How well does the partner help in resolving your Tally-related issues?

Yes, for clarifications and getting regular updates on Tally releases



