
PROFILE
• More than $750M in assets
• 9 branches
• Approximately 57,000 members
• 140 employees

CHALLENGE
The credit union was operating with an in-house system network 
administrator and realized they were drastically under-resourced to 
host the kind of system required to manage their level of cyber risk.

SOLUTION
THREAT SURVEILLANCE plus Cyber Threat Surveillance Operations (CTS Ops)

GOVERNANCE PROGRAM

IMPACT
• Improved alerts and response time to network anomalies

• Insightful and substantiated information about critical incidents
• Continually evolving modules to address new regulatory

requirements

“Their quick response to any network 

anomaly has been extremely 

impressive. When a critical incident is 

triggered, the CTS Ops team calls 

immediately, armed with evidence. 

With DefenseStorm, someone has 

already done the leg work, giving us a 

focused view of what's going on and 

how we can resolve it.”

"We were set up with a product that works well
and serves our unique needs as credit union."

Kevin Quinn
Chief Information Officer
NuMark Credit Union




