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Morris Dermatology cuts claim 
rejections and boosts collections  
with ModMed’s all-in-one system

Read this success story and more at: 

modmed.com/morris-dermatology

As a small practice,  
we have to be  
creative and do more  
with less. ModMed 
helped us streamline 
our workflows, reduce 
errors and improve 
collections. It is not just 
about saving time. It is 
about building smarter 
processes so we can 
continue to grow  
while supporting our 
staff effectively.
Brooke Young, Office Manager

The statements and conclusions contained herein reflect the opinions of Brooke Young and not those  
of ModMed. ModMed makes no representations or warranties as to the accuracy of any such information.  
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Goals

• Simplify operations by 
consolidating systems

• Reduce billing errors and 
improve accuracy

• Support a growing 
footprint with  
scalable workflows

Results

• Gained efficiency  
with a single,  
integrated solution

• Increased collections 
with streamlined billing

• Improved efficiency 
across locations and staff

As a small but growing practice with two locations, Morris Dermatology 
needed a solution that could streamline operations and improve visibility 
into billing. After switching to ModMed®, they consolidated four systems 
into one and gained better insight into patient balances, payment 
patterns and denied claims. The new system also supported smoother 
scheduling and easier documentation, helping the practice continue to 
grow without overwhelming staff. 

Office Manager Brooke Young also shared these results:

 Replaced four systems with one solution

 Reduced claim rejections by 26%

 Increased collections by 7%
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