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INTRODUCTION

In the rapidly changing field of education technology, businesses need to stay on
top of the latest developments to offer cutting-edge solutions to educators and
students. One such EdTech company faced the challenge of low customer
engagement and needed a robust solution to revitalize its customer
communication strategies. This case study explores how EdTech company
collaborated with SparkTG, a leading communications technology provider, to
implement a WhatsApp-based solution that led to a remarkable 70% increase in

customer engagement.
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CHALLENGE

EdTech company has successfully developed a range of cutting-edge
educational tools and content for students and educators. However, despite the
quality of their offerings, they were struggling with low customer engagement.
Their existing communication methods, such as email and traditional messaging,

were not delivering the desired results.
They faced several challenges:

COMMUNICATION INFORMATION v Communication Gap

GAP DISSEMINATION They found it challenging to reach
customers effectively and immediately.

+ Information Dissemination

Important updates, course materials, and
notfifications often got lost or overlooked.

v Support Queries

They needed a more efficient way to
handle customer inquiries, doubts, and
support requests.

+ Personalization

Providing personalized learning
experiences was a priority, but it proved

challenging to scale.

This challenge raised a critical question for EdTech Company: How could they
enhance customer engagement to ensure their educational solutions reached and

benefited more students and educators?



SOLUTION

Recognizing the need for more interactive and user-friendly communication
channels, the Ed-tech company asked SparkTG for assistance in finding a

solution.

SparkTG provided a comprehensive WhatsApp solution that addressed EdTech

companies' communication challenges in the following ways:

WhatsApp Integration

SparkTG seamlessly integrated WhatsApp with EdTech company's existing
systems, ensuring a smooth transition for both the company and its users.

Personalized Messaging

The solution allowed EdTech company to send personalized messages
and updates directly to their customers, enhancing the user experience
and engagement.

Multimedia Capabilities

WhatsApp's multimedia features allowed EdTech company to share
educational content in various formats, such as videos, images, and
documents, making the learning experience more engaging and
informative.

Instant Support

Customers could now reach out to EdTech company's support team in
real-time via WhatsApp, resulting in quicker problem resolution and
improved customer satisfaction.

Automated Responses

SparkTG's WhatsApp solution also included automated responses to
common queries, providing immediate assistance even outside of regular
business hours.



RESULT

The implementation of SparkTG's WhatsApp solution brought about a

transformation in EdTech company's customer engagement.

The results were nothing short of remarkable:

/0% INCREASE IN CUSTOMER ENGAGEMENT

Within just a few months of adopting the WhatsApp solution, EdTech
company witnessed a significant uptick in customer engagement. Users
were more active, and the company experienced a 70% increase in

interactions compared to the previous year.

HIGHER USER SATISFACTION

With instant support and personalized communication, customers were
more satisfied with EdTech Innovators' services. The company received

numerous positive reviews and testimonials from its user base.

IMPROVED PRODUCT DEVELOPMENT

By collecting feedback via WhatsApp, EdTech company gained valuable
insights that guided them in enhancing their educational tools and
content. This iterative process led to the development of more user-

centric solutions.



WIDER REACH

WhatsApp's multimedia capabilities allowed EdTech company to reach a
broader audience, including those who prefer visual and interactive

learning materials.

REDUCED COSTS

The automated responses and streamlined communication processes

resulted in cost savings for EdTech company, making their operations

more efficient.

The success of the EdTech industry serves as a testament to the power of
innovative technology solutions and the positive impact they can have on

businesses seeking to thrive in a competitive landscape.
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