
Efficiency Enables Affordability at Price Mediation 1

Efficiency Enables Affordability at
Price Mediation
Company name: Price Mediation

Year Founded: 2022

Number of Staff: 12

Started Using Clio: 2022

Location: Huntington Beach, CA, USA

Fee Types: Flat Fee

Practice Areas: Family

Impact of using Clio

Cut drafting time by over 50%

Over 20% year-over-year revenue growth since founding

51% increase in caseload since introducing questionnaires

“None of this would have been possible without our
partnership with Clio and its high-level software. We
have been able to cut drafting time by over 50% since
automating.”
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Kathryn M. Price M.S., Founder of Price
Mediation

After working in the family law mediation field for over ten years, Kathryn M.

Price, M.S. was compelled to take action to combat the ever-widening access

to justice gap she regularly witnessed. She founded Price Mediation as a non-

profit in 2022 to bridge that gap.

90% of litigants can’t afford or don’t need an attorney. So, Price Mediation

offers all the services an attorney does, except legal advice and court

appearances. Their team of mediators, however, are attorneys who work

alongside paralegals, case managers, and interns to meet the needs of their

clients—and keep their services affordable.

Like many of the clients Price Mediation works with, Kathryn found herself

having to navigate the complexities of the family law system. She was

fortunate to already possess the knowledge and resources to utilize the local

family court to protect herself and her children. Since then, Kathryn has

become an expert in navigating high conflict cases based on both personal

and professional experience.

The firm offers its services on a flat fee basis, which means Price Mediation

has to work as efficiently as possible for their clients. This is where Clio came

in. Specifically, questionnaires in Clio Draft. It allows legal professionals like

Price Mediation’s team to speed up client information gathering with

questionnaires that automatically populate needed fields.

“I feel strongly that everyone should have access to
professional family law services. Clio’s suite of tools
create efficiencies that make our approachable
pricing model possible.”
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How Clio helped

 

Documents chaos → automated ease

“We show clients what they can expect from us so they understand our

services and what the future looks like. Then, they fill out a questionnaire

with personal information, and we use that to create documents, which

autofill. That’s our entire process. It’s efficient and easy to use.” – David Liu,

Paralegal, Price Mediation

Read about document automation in Clio Draft

 

Tedious back-and-forth → quick client information

collection

“We love how easy it is to create questionnaires. Instead of wondering what

information we need to collect, it’s telling us automatically. It’s so much easier

than how we were collecting client information before. Our clients love it, it’s

clear and super easy to fill out.”

Read about questionnaires in Clio Draft

 

Fragmented tools → one simplified workspace

“Don’t just take our word for it, all our reviews are genuine from actual

clients. Our paralegals do all the paperwork in Clio, and you can see clients

calling out our speed and professionalism. That’s because we have Clio: a

software system that allows us to get things done quickly.”

Read about centralization thanks to Clio Manage

https://www.clio.com/draft/
https://www.clio.com/draft/automated-legal-client-questionnaires/
https://www.clio.com/manage/
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“Clear communication, continuous improvements,
and responsiveness are critical to our successful
partnership with Clio. We’re excited about the
integration of AI and see a strong future with Clio.”

Products Used by Price Mediation

Clio Manage

Cloud-based legal practice management software that lets you run your firm,

organize cases, and collaborate with clients from one place. Learn more.

Clio Draft

Legal drafting software that automates your document drafting, creates

templates from Microsoft Word files, and features an up-to-date court form

library and built-in eSign. Learn more.

Interested in learning more about what Clio can
do for your firm?

Book a demo today

Getting started with Clio is easy

Clio’s cloud-based solutions are free to try, and the company offers a

large roster of support, training, and practice management experts. The

Clio team has helped tens of thousands of law firms get up and

running—including migrating data from other software providers.

https://www.clio.com/manage/
https://www.clio.com/draft/
https://www.clio.com/schedule-a-demo/
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To see how Clio can help you manage and grow your firm, schedule a

free demo at clio.com, call 1-888-858-2546, or email sales@clio.com.

https://www.clio.com/schedule-a-demo/?utm_medium=pdf&utm_source=internal&utm_campaign=customer-story
https://www.clio.com/schedule-a-demo/?utm_medium=pdf&utm_source=internal&utm_campaign=customer-story

