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MANUAL 90-MINUTE SLA FOR HIGH VOLUME
"WHERE'S MY TRUCK" CUSTOMER SERVICE OVERWHELMING
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[51 RESULTS BY THE NUMBERS

@ RESPONSE TIMES: 100 OF HOURS
) 90 MINUTES TO SECONDS S ReTurNED To ASSOCIATES

as we prepare for a future where customers expect

increased and differentiated service capabilities. ..
Patrick McManus, Senior Director Customer Operations, The Coca-Cola Company ) \

>/

> GOLDEN KITE AWARDS | <> FOURKITES




