
Solution
We've created dedicated carrier communication channels using FourKites Instant 
Messenger and expanded temperature tracking capabilities. This helps identify 
our top reliable carriers during rush shipments while improving distribution 
center operations through enhanced on-time performance. 

With FourKites, we achieved 4% better on-time delivery and reduced driver 
detention by 19% from 2024 to 2025, significantly reducing costs and 
supplemental charges to carrier partners.
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