brixx

Franken Nutzfahrzeuge & Baumaschinen

Replacement of isolated applications

The all-round service provider Franken Nutzfahrzeuge & Baumaschinen from Jilich offers its
customers an all-round service package for commercial vehicles and construction machinery.
The company serves the following areas:

+ Sales
* Renting
» Repair Service

The requirements for the ERP system

The new ERP system was to do the following:

General order entry incl. integrated vehicle selection
+ Customer base
« article master
» vehicle master
Repair orders
Vehicle and parts sales
+ Workshop orders
« Preparation of offers/order confirmation/delivery note/invoice printing
» Management of incoming payments / dunning
+ Receipt printing incl. direct e-mail transmission
Brixxbox-Solutionsoffered an individual all-round concept and used the toolbox brixxbox to
map the requirements of the service provider.

Reasons for choosing the brixxbox

» Future-oriented and flexible alignment of the software

Coverage of company processes with maximum simplicity/ flexibility

» Fast implementation

Easy adaptation thanks to modular design

+ There is no comparable system on the market with so many possibilities for co-design

This is what the implementation of Franken
Nutzfahrzeuge & Baumaschinen has brought

* Homogenization of the system landscape: Reduction of the systems used

+ No double entry

Faster process control

Integration of all data leads to faster information via dashboards and evaluations
Error avoidance

» High customer loyalty through individual process adaptation

Reduction of complexity

Greater efficiency: More orders with existing capacities



