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GLOBAL SOFTWARE, INC. CASE STUDY

Lydall

Introduction

This case study of Lydall is based on an August 2017 survey of Global
Software, Inc. customers by TechValidate, a 3rd-party research service.

“Spreadsheet Server has improved the accuracy and work of

completing consolidations of financial data for my division.”

Challenges

h he followi i hall : X
Spreadsheet Server addressed the following reporting challenges Company Profile

B Accessing applicable data
M | " ) Company:
anual, multi-step reporting processes Lydall, Inc.

|
B A heavy reliance on IT to create or edit reports
- Company Size:

Creating reports in a timely manner X
Large Enterprise

Industry:
Automotive & Transport

Use Case
ERP
Oracle
Purchased Spreadsheet Server over:

M Bl solutions

B A reporting tool packaged with ERP

Uses Spreadsheet Server QueryDesigner for the following additional

) About Global Software,
reporting:

Inc.
B Payables / receivables
Global Software, Inc. is the
Uses the following supplemental reporting tool with Spreadsheet Server: leading provider of
Microsoft Excel-based
automation & reporting
solutions to enhance the
world’s foremost Business
Intelligence (Bl), Enterprise

Bl Alternate Excel-based tool

RGSUltS Resource Planning (ERP)
including: SAP®, Oracle®,
The surveyed company achieved the following results with Global Software, Microsoft® Infor®,
Inc.: Viewpoint® and other
operational platforms.
B Up to 25% of IT support freed up since using Spreadsheet Server to Global’s tools enable
Create reports. spreadsheet users to gain
B Up to 30% of their reporting process timing freed up after using live access to ERP data
Spreadsheet Server. within Excel for secure

financial and operational
reporting, budgeting,
automated report delivery.

Learn More:

(2 Global Software, Inc.

Source: Anita Huffman, Financial Planning and Analysis, Lydall
Research by @TechValidate"
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