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The Salvation Army sees a
46% increase in
completed donations
with Campaign Studio
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Perform data-backed testing to validate the decision to transition all donation pages to
GoFundMe Pro’s Studio campaign builder

Solution

Campaign Studio proved to be the more effective fundraising solution, resulting in a higher
donation completion rate and an improved donor experience

“We were expecting the Studio campaigns to load
faster, offer an improved user interface, and enhance

the overall experience. And they did just that.”

— Andrew Dobney, Director of Digital Strategy
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Setting up an A/B test to validate
assumptions with Studio

The Salvation Army team wanted to optimize performance across all
donation pages, including load speeds and the donor checkout
experience. Already familiar with GoFundMe Pro’s Studio donation page
builder and the results other organizations have seen on Studio, The
Salvation Army believed that it would outperform existing pages.
However, before making the switch, the team wanted to conduct a
thorough A/B test to ensure the best results.

LE The A/B test was about validating what we
were anticipating would happen with
Studio, and making sure that we were doing
our due diligence to confirm what we were
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The A/B test parameters included:

Location: Website homepage and hero header

Donation frequency: One-time and monthly

Traffic source: All visits

Device: All devices

Traffic split: 50%/50%

Duration: 5 weeks

At the end of the five-week-long test, Studio was the clear winner,
delivering a 46% higher overall donation completion rate (the percentage
of users who started the donation form and completed it) and faster page
load speeds. Directionally, they also saw a 32% higher “Give monthly”
donation completionrate. The success of Studio’s donation pages can be
attributed to a simplified, one-page giving experience, a donation form
placed above the fold, and visual impact blocks that illustrated the power
of each gift.

LE The GoFundMe Pro team put us in a position
to confidently use Studio, and they helped
to ensure the metrics that we were looking at
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SALAR”Y DOING THE MOST GOOD

ABOVE ALL, LOVE

When you give to The Salvation Army, you help your neighbors navigate food insecurity, natural disasters,

unexpected job loss, housing instability, and so much more.

Please join our effort to put love above all else by supporting local families in need all year.

Choose a one-time a
$500 $250 $100 $50
[J Dedicate my donation in honor or in memory of someone

[J See if your employer will match your donation

Make an impact today.

Choose an amount to donate one-time

$50 $25

usb $ Other

as re
successful completion of your donation.

Above All, Love

When you give to The Salvation Army, every dollar helps your
neighbors navigate food insecurity, unexpected job loss, housing
instability, and so much more.

As you join our effort to put love above all else, consider becoming
a monthly donor to support local families in need all year.

Standard donation page and Campaign Studio page used in the A/B test

Rolling out Studio across The Salvation Army

Territories

After seeing great results from the A/B test and with the holiday giving
season fast-approaching—the most important fundraising period of the
yvear—T he Salvation Army National team is converting all standard donation
paaes to Studio. The test results have been shared with each Salvation
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EE The test confirmed our suspicion that Studio
was the way to go, which we wanted to do
early enough ahead of holiday giving. Now,
we'll be updating all of our existing donation
pages to new ones created on Studio.

Andrew Dobney
Director of Digital Strategy

Andrew’s GoFundMe Pro tips:

1. Use Campaign Studio for its built-in optimization and improved donor
experience based on insights from thousands of other organizations.

2.1f you have the time and interest, test, test, test:

o« Come up with a plan and set relevant KPIs. Whether it’s changing
the button from “Donate now” to “Donate” or shifting a button 10
pixels to the left orright, or stacked or not, anything is testable.

« Utilize source codes and pass-through parameters.

« We might receive arequest to create a donation page with a
pre-selected amount, but instead, we can repurpose an
existina donation paae and add a pass-throuah parameter.
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GoFundMe Pro product features used

Check out the product offerings that this organization used for success

Get results like

The Salvation Army

Learn how top nonprofits use GoFundMe Pro to power their

fundraising.
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Related Case Studies

Success Story

Stand Up To Cancer brings

in thousands of donations

from participating.in
GoFundMe’s experiments

gofundmerro

in NG/ f
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Success Story

Joni and Friends grew 34%

Success Story

More than 50% of donors

year over year on Giving
Tuesday with Campaign
Studio
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gave multiple gifts in a
single transaction through
HOPE International’s Gift
Catalog
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