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WooCommerce Tech Stack:
Grundéns’ Global Web Manager |

—

BLOG CUSTOMER STORIES WRITIEN BY SUZISIEGEL

The Swedsh
oranc has a 100-year histry of providing gear directy o professlonals and through

oeen up. way u .
Manager, to hear al about he tech stack he's put together.

Q. Tol us about the Grundéns brand.

Q. What would you say the brand embodies?

For pecple who fsh, Ifs very much a festyl, Ifs more than Just a thing that people do —
And for many

DNA.
folks who fsh recreationaly, Ifs a povierul form of herapy.

a

In the early ninetes, o ocal ishermen brothers In Washington became the master
distrbutors for Grundéns in the US. They buil Grundens USAnto a §24 millon+
business. | was Introduced o the company in 2007 as a contracior and my roe Untl 2017

Jackson,
experience.

Q. How did you become a permanent staffer?

In2017. time as the
Global Web M

recrealional fishing gear and footvea.

Q g
pandemic?

andernic. We've seen 30 0 40 percent growth n the past eght (0 ten weeks. | think for
< s

any outdoor t
what oget
back out here,
water.
a kL
' The
. inthe beginning, hag
catering o the North American commercial fihing market In 2016, when we opencd a
offeing, |
Q. Why did you choose WooCommerce?
Atnat point, o1C)
very
platiorms, per
since then, s and has
wel.
works wel
Isjusta withso

rany other plugins.

Q. Whataare some of your favorite tools?

Yotpo, uhich is anesome fo reviews. s a robust cusiomer review plaform that didn'

costus a ton of money to onbaarc,

Kiaviyo, a tool for It not Just an P e
) a

and revenue, and have helped us gather Invaluabie data.

‘There's also Microsofts Dynamies NAV, an ERP for flnance, CRM, Suppy cnain,elc. We

in sellsto
and Amazon,
for WooC o takk 0 each
oiher, so NAY reaches out (0 bs order defal,
detals
Fornew stores, | butis b

Invaluable In st projects. Fulfiment s a big stuggle for many companies and
‘ShipStation ntegrates with th sie to automate and relleve a ot of the pain poins.

W3 Total Cache I great for SEO UIX performance. It helped Us reallyfake our
merchandising experience (o he next level.

Facetwp for
‘Gustomers can search values ke SPF numbers for shifs or @ speciiccolor swatch. Its a
great plugin for eCommerce stores that value exta fiexibily

' is
Service for he Insights as we'l as the speed of search results delvery.

‘Avalara avtomaes al e tasks around Laxes. We rieeded  soluion e could take

g £ P remits
payments, which s imoortant (o us because ve have a smallfnance leam, I easy lo
use and ofers seamiess WooGommerce Infegration.

Fora Fromhe
s o or

perspecve,
Soluton. One-tid of our customers use

Applo Pay.

For intemal communications, our irector of T setus up with MiGrosoft Teams. I1s been
anintegral part
Wit every video conferencing platorm oul there, 5o my computer s inundated with
updates for those all the time.

Q: What do you find valuable about WooCommerce?

Stepping back, o

hira-party senvices,

9
Saved us a ot of custom development time and resources.

Q.50 doyouish?

Ireally

fishing. cathartio ting.
the computer, but | ove !
echnology as Grundéns is about fshing




