
"Grypp allows you to have
a real-time experience
with the customer. It
makes it more personal as
it creates a conversation
and you don't feel you're
just pushing information -  
The customers like it, and I
do too!"

Agent/Advisor

Outcomes

Skyrocketing Revenue: Achieving an
Astounding 4X Surge in Sales through
Enhanced Customer Engagement

CASE STUDY |  POWERED BY GRYPP

Solutions

A leading tyre manufacturing company sought innovative
solutions to enhance customer engagement and drive
sales growth. Key challenges, included increasing their
"share of wallet" and year-over-year sales while nurturing
customer relationships. With the shift to remote work,
there was a pressing need to elevate customer
connections and enhance the sales experience for both
agents and customers.

Objectives

Harnessing Visual Engagement for Unprecedented
Growth and Customer Satisfaction
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S A L E S  S U R G E

an astounding surge in sales through
enhanced visual engagement in the
targeted user group

M O R E  R E V E N U E

By the end of the campaign, the targeted
population was generating 4X more sales
compared to those who were not.

           S C O R E S  S U S T A I N E D

+136%

4X 

NPS
Increasing sales, whilst reducing
AHT & improving CSAT.Grypp enabled agents to seamlessly share documents

during customer interactions. It provided real-time
assistance and ensured customers had access to up-to-
date information, enhancing the overall customer
experience.
Grypp's secure document handling capability
facilitated confident sharing of sensitive documents
such as e-statements with customers. It prioritized data
privacy and security, enabling efficient and reliable
document exchange throughout the sales process.
Grypp's robust campaign management capabilities
streamlined the client's sales approach across multiple
channels. It provided a centralized platform for
managing customer interactions, ensuring consistency
in messaging and delivering cohesive customer
experiences. 

Grypp provided the client with a suite of powerful features
that played a crucial role in addressing their needs and
achieving their goals. Three standout features stood out in
their success:

1.

2.

3.

The Week on Week Sales Variation demonstrated an
impressive boost, with the targeted group experiencing
88% to 197% higher weekly sales compared to previous
weeks. This significant increase further emphasizes the
effectiveness of Grypp's visual engagement capabilities in
driving customer conversions and revenue growth.


