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How Register.it built consumer
trust by leveraging negative
reviews
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How negative reviews can improve
customer service
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How Register.it handles negative
reviews
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“We believe that this type of review comes from
misunderstandings and from the lack of customer
autonomy. After intervening and supporting the client,
approximately 80% of our customers changes their
reviews and leave a better one.”
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Turning unsatisfied customers into
happy ones
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