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How Rendezvous Is Keeping A UK Venue
With Sky-High Ambitions On Top Of The
World

Background

The world's tallest moving observation tower, the stunning British Airways i360, is one of the most exciting meeting venues in the UK.
Designed by Marks Barfield Architects, up to 175 guests can take a trip up to 450 ft. in the world's first vertical cable car, plus there's plenty of flexible
and sophisticated meeting space and a restaurant in the beach front building.

The challenge

Sales inquiries started coming in a year before the British Airways i360 opened, and Sales Manager Sophie Shepherd recalls what a job it was to
capture them all successfully.

"We relied on a diary - a good old fashioned paper diary!” she says in a new video that reveals how Rendezvous room and resource booking software
from NFS Technology has created a booking system that lives up to this extraordinary venue's reputation.

The NFS solution - Rendezvous room and resource scheduling software

NFS training and client management expert Deborah Dew says her team spent a full planning day with British Airways 1360 team so they amply
understood the needs of the business and could tailor the fully-hosted Rendezvous software system to meet their requirements perfectly.
“We arrived on site for the three-day install with the set-up documentation, and together we configured their brand-new system,” she said.

Benefits to British Airways i360

“The system has enabled us to multi-task,” said Shepherd. “As a small team, this is brilliant as it allows us to jump from one project to another,
whether it's checking availability of a room, or checking a contract for a client or even issuing an invoice, the system has worked really well for us.”

"The reporting is a blessing,” she explained, "because now we know what provisional business is on the books, as well as what tentative and
contracted business is confirming.”

Because Rendezvous is cloud-based, it has helped the operations team who hot-desk or work from laptops, because they can see at a glance what
business is scheduled months ahead.

“We used to put it in an Outlook calendar, but thankfully we don't need to do that any more, because it can go straight into the diary system,” said
Shepherd.

British Airways i360 is happy with the way NFS was able to customize Rendezvous for them - for example, booking confirmations carry their
branding, for which they have extremely strict guidelines.

The training was a breeze, too. "It was a pleasure having Deb on site, who is always an absolute pleasure!” said Shepherd.

“With going through the training bit by bit we realized how easy it is to pick up on the system and how simple it is to add an event, room or even a
menu into the system, or change pricing.”

The Rendezvous system is also future-proof, with the British Airways i360 team fully able to configure it themselves going forward.

"As we are such a huge venue on the sea front, people don't realize we're such a small team, so we chose this system so we could add in any
packages and mould the system as we needed for the future,” said Shepherd.

And she's eager to praise the way NFS worked with British Airways i360, and the power of the Rendezvous system.
“It's been an absolute pleasure to work with NFS, and | honestly don’t know what | would do without having the system,” she said.
Watch our latest client installation video:



