:copper

How Zivelo Accelerates
Sales & Biz Dev With
Copper

About Zivelo (formerly Ok Labs)
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——  "Customers’ expectation for how to engage with the
physical world is accelerating rapidly. So we think of
the retail experience in a very data-driven manner—
similar to that of an online session. Just like the web
optimizes the conversion funnel, we find unique
moments in the physical store where we can use
technalogy to remave friction.”
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——  “The Oak Fitting Room is the start of revolutionizing
the way consumers shop, it creates a beautiful
customer experience, empowers sales associates,
and brings fresh new data to the retailer that has
been fost throughout history,” adds Healey.

From billboards to advacates.
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——  Soone day I'm driving out of the office and | looked
up and saw this massive billboard that said ‘CRM for
Google Apps - Copper—it looked amazing!” Healey
recalls. The rest was history.
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A new way to manage complex nteractions.
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"W talk to dozens of people to get this done, and
because we're such & small team, we divide and
conquer in our communications. For example, Healey
s talking to the executive team, while I'm talking to
the PR and marketing team, and other members of
our team are talking to other parts of their team so it's
super important that we'e all on the same page.
Jenni Samuels, Director of Retail Partnerships at
Zivelo
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Time to build soms ssles and D pipslinss.
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~—— “Copper has helped us be organized and keep
conversations much more opened. As a company, we
are very much into transparency, such as who's
talking to which client, where we can see the status
of one deal without having to email, ping, Slack or
call each other. When it comes to the ease in which
we work together—Copper has saved us a ton of
time!”
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