


Overview 

Who? 

TDECU, founded in 1954, is a Texas based credit union which serves over 

263,000 members. 

Problem 

Currently, the team observes that 4 9 .6% & 51% of drop-offs occur at the first 2 pages 

of the online non-member application form. These drop-offs impact the conversion 

rate & bottom line of the credit union. 

11111111 

Pain Points 

• Length of the form and lack of intuitiveness is causing a higher number of drop-offs

• Credit Union non-member application form is lengthy has 8 pages

• Noise and ambiguity; offers subscription for various products/services

• Lack of information and support on form resulted in spike of dropout

• Up to 92.4% drop out rate, resulting in a conversion of 7.6%
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Driving Digital Impact with Max 

Coaching and guiding end-users throughout the application process, Max (TDECU's Digital Assistant) 

is tailored to proactively assist all non-members to fill out their application forms. 

Max assisted non-members by answering queries, providing useful suggestions and helpful links resulting 

in a significantly higher conversion rate; driving greater revenue for the Texas-based credit union. 

What was Affected? Positive Changes for TDECU 

Member care: Additional Service: 15 

Help me: Application Status: 13 

Forward Checking Debit card, Credit Card: 7 

What's the Verdict? 

True Positives 

55147 

TDECU CAN USE THE INTELLIGENT ASSISTANT TO ITS FULL 

POTENTIAL TO DRIVE MORE REVENUE AND HELP CUSTOMERS. 
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Major Advantages 

8 8 8 0 
Process Efficiency Cost Benefit Quality Management Product Promotion 

The digital assistant helps Enables internal resources Streamlined, consistent Promotes additional TDECU 

users to efficiently get to focus on high value add communication through Al products and services to 

through the application activities. Assists with powered chatbots. Transparency non-members by providing 

process by assisting users converting non -members with questions asked by informational materials. 

and answering questions to TDECU members. non-members during the 

along the way. application process. 
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About interface 

Currently engaged with several enterprises in the Americas, Europe-Middle 

East-Africa (EMEA), and Asia-Pacific region, interface's Intelligent Virtual Assistants 

or IVAs make every digital channel of an enterprise intelligent. With rich IVAs, an 

enterprise can leapfrog customer & employee experience to voice-first natural 

lanquaqe interface. For more information, check out interface.ai. 

Contact us 

Silicon Valley Aloha State 

j 548 Market St ( .$ 1357 Kapiolani Blvd 

#94029 Suite 1115 

San Francisco Honolulu 

CA94104 Hl96814 

USA USA 

+1 (650) 381 9283 + 1 (650) 381 9283 
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