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From a short-term solution to
a lasting partnership

Bright Brown'’s partnership with IRIS Outsourcing began
when the business faced a staffing challenge after two
team members left unexpectedly. “We had lost a couple
of members of staff at short notice, and IRIS Outsourcing
seemed to be a good short-term solution,” says Kay Arnold,
Practice Manager at Bright Brown. Initially, the firm saw
the collaboration with IRIS Outsourcing as a temporary
fix. However, the relationship quickly developed into a
long-term solution. “What was a short-term solution has
now become a regular engagement as IRIS Outsourcing
provides the flexible bridge between our actual staffing
and our staffing needs.”
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Consistently reliable service
and high-quality work

The firm has been satisfied with the service provided by IRIS
Outsourcing, with the team proving themselves as reliable
and flexible, adapting to Bright Brown'’s varying needs. “IRIS
Outsourcing is a very reliable service, and we have found them
to be flexible to our needs, for example, allowing us to change
the number of hours needed,” Kay explains. The practice
manager also notes that “Their work is of a consistently

good standard.”

The relationship between Bright Brown and the IRIS
Outsourcing team is strong and collaborative. “Any problems
with timescales are always communicated and we are made
to feel like a valued customer,” says Kay. This open line of
communication and transparent approach has helped build
trust and contributed to a smooth-running partnership.
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The impact on
meeting deadlines

The firm acknowledges that the support
from IRIS Outsourcing allows them to meet
deadlines and maintain the service quality
expected by their clients.

This partnership has enabled the business to
continue delivering high-quality services on
time, even during periods of staff shortages.
As a result, Bright Brown recommends IRIS
Outsourcing to other firms facing similar
staffing challenges. “I would recommend
considering IRIS Outsourcing particularly if
you have any issues with meeting deadlines
using your current staff,” says Kay Arnold.




With the help of IRIS Outsourcing, you can:




To find out more about
IRIS Social Media Check, visit
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