B Microso

— IT consultants bolster
Champion  customer-centric
culture by deploying
online CRM solution

Location-dependent
connectivity

Difficulty finding
information

Outdated, inflexible
software that was
difficult to integrate and
customize

S —————

tool

Making the selection

Simple migration

Promoted customer
satisfaction through
relationship-based

marketing and sales

Increased productivity
and responsiveness

Avoided risk, gained an
advantage

Provided the IT team
with an adaptable
solution that is easy to
tailor and administer

“With Microsoft Dynamics
CRM Online, we have
everything we would expect
from a powerful CRM
solution.”
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