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The multi-faceted logistics group has a proven history of safety, 

product handling and logistics services. The company operates bulk 

petroleum, chemical transportation, road transportation and rail siding. 

CHALLENGE

Compliance with various crucial standards and protocols is mission critical 
meaning employees need to be fully trained and up-to-date at all times.

With many employees working away from a desk and drivers on the road, 
many teams were disconnected without access to a desktop to log in to an 
intranet or the time to attend regularly occurring in-person training sessions.

SOLUTION

Migrating compliance training to iTacit’s digital platform centralizes  
employee-related functions onto a mobile-first hub that is easy to access  
and only requires a single log in. Drivers can even access while in the truck. 

iTacit’s Learning Management System (LMS) has replaced annual meetings 
and quarterly safety training sessions with packaged courses that allow 
administrators to easily track compliance values like attendance, completion 
numbers and more. Digitizing training such as this reduces risks, boosts 
accessibility, and makes it easy for employees to log in through their driver 
portal and stay consistently compliant.

One of the largest transport  
companies in North America 
digitizes compliance and 
training for driver fleet, 
operators and admins. 
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	 More	efficient	compliance	 
Leads and administrators can quickly log in 
and view analytics on every course, so they 
can identify gaps and track employees who 
need more training. Employees can access 
their training on truck maintenance, safety 
policies and more on the go—right from their 
vehicles.

	 Accessible,	easy-to-use	training	  
For the organization’s blue collar workforce 
can now quickly sign in and locate training. 
The My iTacit app allows them to do this and 
more with a single login, and integrates with 
their company driver portal.

	 Move	from	in-person	to	digital 
With the My iTacit app allowing for a variety of 
training content ranging from in-app authored 
courses and third party training content, the 
organization has been able to move their 
critical fleet-wide annual and quarterly safety 
meetings to iTacit’s LMS as packaged SCORM 
courses.

RESULTS


