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Business Goals

Annie Carroll, General Manager of Video at Apartment Therapy Media, says that while
the initial implementation of JW Player worked well, and Apartment Therapy was
serving up premium content (and ad inventory, generating high CPMs!) — AT was not
seeing the video engagement and viewability results they were hoping for. Then, the
Apartment Therapy team implemented JW Recommendations. They liked that it
enabled their viewers to get an immediate sense of all the other content they had to
offer. Because the Apartment Therapy video implementation was relatively new,
Carroll says, JW Recommendations provided a great way to introduce their audience
to the video-based content.Plus, the implementation was smooth and

straightforward for the Apartment Therapy developers.

“Using Recommended playlists has created a personalized experience for our

audience as well as a profitable one for our company.”

Annie Carroll | GM of Video [ Apartment Therapy Media

Recommendations

The JW Player recommendations engine gives publishers the power to present

1ded time. The engine indexes a
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Settings.” By clicking “Accept and Continue”, you consent to our use
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https://www.jwx.com/
https://www.jwx.com/
https://www.jwx.com/
https://www.jwx.com/
https://www.jwx.com/
https://www.jwx.com/
https://www.jwx.com/
https://www.jwx.com/
https://jwx.com/contact-us
https://www.jwx.com/legal/privacy/
https://www.jwx.com/legal/privacy/
https://www.jwx.com/legal/privacy/
https://www.jwx.com/legal/privacy/
https://www.jwx.com/legal/privacy/
https://www.jwx.com/legal/privacy/
https://www.jwx.com/legal/privacy/

o

N\ 7
v

After a year of success with JW Player in a regular implementation, Apartment

Therapy turned on JW Recommendations.
In just one month, Apartment Therapy:

= More than doubled their plays — from 10M to 24M

— Significantly Increased ad revenue

= Is seeing higher completion rates

Apartment Therapy also uses the engagement data from recommendations to learn

about what content their audience craves, and which content may not be worthwhile

to produce.

Transform your video strateqgy.

Discover how our end-to-end video technology delivers seamless,
scalable streaming experiences—engineered to meet the unique
demands of your business, whether you’re broadcasting Live,
launching an OTT platform, or optimizing monetization at scale.
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Kristin Lindsey-Cook

As Director of Product Marketing, Kristin brings over 20
years of experience in driving strategic marketing
initiatives across B2B SaaS and media industries. With a
passion for aligning product value with customer
needs, she thrives on creating impactful strategies

that deliver measurable results and help brands grow.
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Transforming Content into Growth.
JWX helps streamers, publishers, and
advertisers create, deliver, and
monetize video with one intelligent

workflow - built for speed, scale, and

results.
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Publishing Solutions Streaming Solutions
Media & Content Management Ad Delivery

VOD & Live Delivery Data Intelligence Suite
Security & Access Dynamic Strateqy Rules
Video Analytics Ad Insertion for CTV

Viewer Experience

Services & Support

Advertising Solutions Company
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