
The ChallengeThe Challenge
AT Media has a family of sites including Apartment Therapy and Kitchn. ApartmentAT Media has a family of sites including Apartment Therapy and Kitchn. Apartment

Therapy and Kitchn are two lifestyle brands that focus on life at home, fromTherapy and Kitchn are two lifestyle brands that focus on life at home, from

decorating and DIYs to recipes and meal plans. Collectively, they reach 53 milliondecorating and DIYs to recipes and meal plans. Collectively, they reach 53 million

people across their sites and social network.people across their sites and social network.

How Apartment Therapy andHow Apartment Therapy and
Kitchn Increased Their VideoKitchn Increased Their Video
Engagement With JW Player’sEngagement With JW Player’s
Article MatchingArticle Matching
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While Apartment Therapy has earned millions of video views across original contentWhile Apartment Therapy has earned millions of video views across original content

series like “The New Homesmiths” and “Marie Kondo Originals”, it was having troubleseries like “The New Homesmiths” and “Marie Kondo Originals”, it was having trouble

increasing video consumption from its text pages. Kitchn was running into the sameincreasing video consumption from its text pages. Kitchn was running into the same

challenge of adding video to articles they publish on a daily basis that focus onchallenge of adding video to articles they publish on a daily basis that focus on

every aspect of home cooking.every aspect of home cooking.

Until recently, Apartment Therapy and Kitchn would choose one “video of the day”Until recently, Apartment Therapy and Kitchn would choose one “video of the day”

and include it on every article page across their sites–regardless of whether the videoand include it on every article page across their sites–regardless of whether the video

was relevant to the content the visitor was reading. Viewing rates weren’t as high aswas relevant to the content the visitor was reading. Viewing rates weren’t as high as

they could be, but without a team of manual curators, the sites simply didn’t havethey could be, but without a team of manual curators, the sites simply didn’t have

the person-power to select the right video for each page.In order to get more eyes onthe person-power to select the right video for each page.In order to get more eyes on

their quality video content, Apartment Therapy and Kitchn needed an easy-to-their quality video content, Apartment Therapy and Kitchn needed an easy-to-

implement technology solution that could automatically add the most contextuallyimplement technology solution that could automatically add the most contextually

relevant video to their text only pages, without the need for manual curation.relevant video to their text only pages, without the need for manual curation.

"Using Article Matching to automatically add a video that aligns with a story's"Using Article Matching to automatically add a video that aligns with a story's

topic is a win-win. This enriches the content and grows video engagement."topic is a win-win. This enriches the content and grows video engagement."

Annie CarrollAnnie Carroll  ||  Head of StudiosHead of Studios  ||  Apartment TherapyApartment Therapy

  

JW Player’s Article Matching allowed Apartment Therapy and Kitchn to deliver a moreJW Player’s Article Matching allowed Apartment Therapy and Kitchn to deliver a more

contextually relevant, engaging user experience.contextually relevant, engaging user experience.

In the three months after these sites began using Article Matching at the end of Q3In the three months after these sites began using Article Matching at the end of Q3

2019, Apartment Therapy and Kitchn saw a combined 36% increase in overall video2019, Apartment Therapy and Kitchn saw a combined 36% increase in overall video

plays, a 19% jump in completion rates and a 27% uptick in the percentage of play thatplays, a 19% jump in completion rates and a 27% uptick in the percentage of play that

reached the 10-second mark across their sites.reached the 10-second mark across their sites.
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Kristin Lindsey-CookKristin Lindsey-Cook
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Video PlaysVideo Plays

1919%%
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CompletionCompletion
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2727%%
Increase inIncrease in

ViewersViewers

Passing the 10-Passing the 10-

Second MarkSecond Mark

Transform your video strategy.Transform your video strategy.
Discover how our end-to-end video technology delivers seamless,Discover how our end-to-end video technology delivers seamless,
scalable streaming experiences—engineered to meet the uniquescalable streaming experiences—engineered to meet the unique
demands of your business, whether you're broadcasting Live,demands of your business, whether you're broadcasting Live,
launching an OTT platform, or optimizing monetization at scale.launching an OTT platform, or optimizing monetization at scale.
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As Director of Product Marketing, Kristin brings over 20As Director of Product Marketing, Kristin brings over 20

years of experience in driving strategic marketingyears of experience in driving strategic marketing

initiatives across B2B SaaS and media industries. With ainitiatives across B2B SaaS and media industries. With a

passion for aligning product value with customerpassion for aligning product value with customer

needs, she thrives on creating impactful strategiesneeds, she thrives on creating impactful strategies

that deliver measurable results and help brands grow.that deliver measurable results and help brands grow.
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|| 5 min read5 min read

How Insider Inc.How Insider Inc.
transformed its videotransformed its video
performance with JWperformance with JW
Player’s RecommendationsPlayer’s Recommendations
and Article Matching.and Article Matching.

The ChallengeInsider Inc. is one of theThe ChallengeInsider Inc. is one of the
world’s most beloved digital news brands,world’s most beloved digital news brands,
with a team of smart, enterprising ...with a team of smart, enterprising ...

Start ReadingStart Reading

|| 4 min read4 min read

How Refinery29 IncreasedHow Refinery29 Increased
Views by 10% with JWViews by 10% with JW
Player andPlayer and
RecommendationsRecommendations

Business GoalsRefinery29 createsBusiness GoalsRefinery29 creates
fashion, beauty, and news videos for itsfashion, beauty, and news videos for its
audience of millennial women. While theseaudience of millennial women. While these
videos had ...videos had ...

Start ReadingStart Reading

Kristin Lindsey-CookKristin Lindsey-Cook || May 20, 2025May 20, 2025

|| 4 min read4 min read

How Ebony used JW PlayerHow Ebony used JW Player
to simplify workflows, saveto simplify workflows, save
time, and increasetime, and increase
engagement.engagement.

The ChallengeEbony made an importantThe ChallengeEbony made an important
shift in its editorial strategy in 2017:shift in its editorial strategy in 2017:
Videos would now be on 80% of its textVideos would now be on 80% of its text
articles ...articles ...

Start ReadingStart Reading
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Transforming Content into Growth.Transforming Content into Growth.
JWX helps streamers, publishers, andJWX helps streamers, publishers, and
advertisers create, deliver, andadvertisers create, deliver, and
monetize video with one intelligentmonetize video with one intelligent
workflow - built for speed, scale, andworkflow - built for speed, scale, and
results.results.
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