
Business GoalsBusiness Goals
Refinery29 creates fashion, beauty, and news videos for its audience of millennialRefinery29 creates fashion, beauty, and news videos for its audience of millennial

women. While these videos had been driving engagement on social media, the brandwomen. While these videos had been driving engagement on social media, the brand

wanted to direct more viewers to its website. By implementing JW Recommendations,wanted to direct more viewers to its website. By implementing JW Recommendations,

Refinery29 has been able to both maintain viewership and drive traffic to theRefinery29 has been able to both maintain viewership and drive traffic to the

company’s owned & operated domain.company’s owned & operated domain.

How Refinery29 Increased ViewsHow Refinery29 Increased Views
by 10% with JW Player andby 10% with JW Player and
RecommendationsRecommendations
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Refinery29 is also testing a new JW Player feature: Promoted Videos. This allows theRefinery29 is also testing a new JW Player feature: Promoted Videos. This allows the

company to push a particular piece of content to the top of the recommendationscompany to push a particular piece of content to the top of the recommendations

feed. Refinery29 can use this tool to highlight important editorial content andfeed. Refinery29 can use this tool to highlight important editorial content and

branded videos from advertising partners, driving more engagement and revenue.branded videos from advertising partners, driving more engagement and revenue.

"We’re seeing great return. It was really easy to implement and just a quick"We’re seeing great return. It was really easy to implement and just a quick

check of a box."check of a box."

Sara LivengoodSara Livengood  ||  Product ManagerProduct Manager  ||  Refinery29Refinery29

  

The SolutionThe Solution

The Recommendations engine gives publishers the power to present relevant videosThe Recommendations engine gives publishers the power to present relevant videos

and keep viewers engaged for an extended time. The engine indexes a publisher’sand keep viewers engaged for an extended time. The engine indexes a publisher’s

content library and selects the best videos for each viewer based on content traitscontent library and selects the best videos for each viewer based on content traits

and what’s trending in the publisher’s network.and what’s trending in the publisher’s network.

Recommendations updates in real time, so content is always fresh. We areRecommendations updates in real time, so content is always fresh. We are

continuously improving and adjusting our underlying algorithms to drive the deepestcontinuously improving and adjusting our underlying algorithms to drive the deepest

audience engagement possible.audience engagement possible.

The benefit is not only that that videos suggested to your viewers are moreThe benefit is not only that that videos suggested to your viewers are more

engaging, but also that they require much less effort than a human-curated playlist.engaging, but also that they require much less effort than a human-curated playlist.

After a year-and-a-half of success with JW Player, Refinery29 turned onAfter a year-and-a-half of success with JW Player, Refinery29 turned on

Recommendations and started testing the Promoted feature. In just a few months,Recommendations and started testing the Promoted feature. In just a few months,

Refinery29 saw:Refinery29 saw:

A 10 percent lift in video viewsA 10 percent lift in video views

Increased engagement on its branded content videosIncreased engagement on its branded content videos
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Refinery29 also uses the analytics from Recommendations to make more informedRefinery29 also uses the analytics from Recommendations to make more informed

decisions about which videos to share with its target audience.decisions about which videos to share with its target audience.

  

  

Kristin Lindsey-CookKristin Lindsey-Cook

1010%%
Lift in VideoLift in Video

ViewsViews

Transform your video strategy.Transform your video strategy.
Discover how our end-to-end video technology delivers seamless,Discover how our end-to-end video technology delivers seamless,
scalable streaming experiences—engineered to meet the uniquescalable streaming experiences—engineered to meet the unique
demands of your business, whether you're broadcasting Live,demands of your business, whether you're broadcasting Live,
launching an OTT platform, or optimizing monetization at scale.launching an OTT platform, or optimizing monetization at scale.
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As Director of Product Marketing, Kristin brings over 20As Director of Product Marketing, Kristin brings over 20

years of experience in driving strategic marketingyears of experience in driving strategic marketing

initiatives across B2B SaaS and media industries. With ainitiatives across B2B SaaS and media industries. With a

passion for aligning product value with customer needs,passion for aligning product value with customer needs,

she thrives on creating impactful strategies that delivershe thrives on creating impactful strategies that deliver

measurable results and help brands grow.measurable results and help brands grow.
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|| 5 min read5 min read

How Insider Inc.How Insider Inc.
transformed its videotransformed its video
performance with JWperformance with JW
Player’s RecommendationsPlayer’s Recommendations
and Article Matching.and Article Matching.

The ChallengeInsider Inc. is one of theThe ChallengeInsider Inc. is one of the
world’s most beloved digital news brands,world’s most beloved digital news brands,
with a team of smart, enterprising ...with a team of smart, enterprising ...

Start ReadingStart Reading

|| 4 min read4 min read

Infobae Quickly BoostedInfobae Quickly Boosted
Video Views and Opened UpVideo Views and Opened Up
Ad Inventory with JWPAd Inventory with JWP
Infobae needed a video partner that couldInfobae needed a video partner that could
keep pace with their rapidly growingkeep pace with their rapidly growing
platform, improve operational efficiencyplatform, improve operational efficiency
and ...and ...

Start ReadingStart Reading

Kristin Lindsey-CookKristin Lindsey-Cook || May 20, 2025May 20, 2025

|| 4 min read4 min read

How Ebony used JW PlayerHow Ebony used JW Player
to simplify workflows, saveto simplify workflows, save
time, and increasetime, and increase
engagement.engagement.
The ChallengeEbony made an importantThe ChallengeEbony made an important
shift in its editorial strategy in 2017:shift in its editorial strategy in 2017:
Videos would now be on 80% of its textVideos would now be on 80% of its text
articles ...articles ...

Start ReadingStart Reading
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Transforming Content into Growth.Transforming Content into Growth.
JWX helps streamers, publishers, andJWX helps streamers, publishers, and
advertisers create, deliver, andadvertisers create, deliver, and
monetize video with one intelligentmonetize video with one intelligent
workflow - built for speed, scale, andworkflow - built for speed, scale, and
results.results.
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