
Note: Inplayer is now JW Player.Note: Inplayer is now JW Player.  Read more about JW Player’s acquisition of InplayerRead more about JW Player’s acquisition of Inplayer

herehere..

BACKGROUNDBACKGROUND
The Pits TVThe Pits TV is a market leading broadcast streaming company based in Invercargill is a market leading broadcast streaming company based in Invercargill

New Zealand. They travel all over New Zealand filming and streaming a whole range ofNew Zealand. They travel all over New Zealand filming and streaming a whole range of
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Motor Sport disciplines including: Speedway, Superstock, Off Road, Kart Racing andMotor Sport disciplines including: Speedway, Superstock, Off Road, Kart Racing and

many more. Their expertise is now being used to deliver a range of other sportingmany more. Their expertise is now being used to deliver a range of other sporting

events including Boxing, Rugby as well as other sporting codes that previously haveevents including Boxing, Rugby as well as other sporting codes that previously have

struggled to get their content distributed to their fans. struggled to get their content distributed to their fans. 

REQUIREMENTSREQUIREMENTS
When The Pits TV came to When The Pits TV came to InPlayerInPlayer they had a requirement to migrate the fans and they had a requirement to migrate the fans and

users of their Pay-Per-View and Subscriptions services across to ensure they wereusers of their Pay-Per-View and Subscriptions services across to ensure they were

able to have a seamless paywall experience when purchasing content. InPlayerable to have a seamless paywall experience when purchasing content. InPlayer

supported The Pits TV in changing streaming providers to ensure they received asupported The Pits TV in changing streaming providers to ensure they received a

better solution to match their broadcasting standards. The Pits TV CEO and Founderbetter solution to match their broadcasting standards. The Pits TV CEO and Founder

Jason Gutteridge said, Jason Gutteridge said, “InPlayer made the transition very easy, everything was“InPlayer made the transition very easy, everything was

delivered in a matter of days.”delivered in a matter of days.”

RESULTSRESULTS
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InPlayer helped The Pits TV deliver a far superior user experience for the fans of theInPlayer helped The Pits TV deliver a far superior user experience for the fans of the

events, which in turn drove significantly more revenue for those content owners. Theevents, which in turn drove significantly more revenue for those content owners. The

paywall functions and feature sets offered by the InPlayer platform took them topaywall functions and feature sets offered by the InPlayer platform took them to

the next level and has helped them to win more Production contracts as a result ofthe next level and has helped them to win more Production contracts as a result of

such performances. such performances. 

The Pits have also commented on the superior Customer Support that they areThe Pits have also commented on the superior Customer Support that they are

receiving from the InPlayer Account Management Team and the 24/7 supportreceiving from the InPlayer Account Management Team and the 24/7 support

provided to the fans and users paying to watch the content. The full coverageprovided to the fans and users paying to watch the content. The full coverage

provided is critical especially given the majority of events are held during weekendsprovided is critical especially given the majority of events are held during weekends

and given the extreme time differences between New Zealand and Europe/Northand given the extreme time differences between New Zealand and Europe/North

America. America. 

October 2022 will see the start of the busy summer motorsport calendar for The PitsOctober 2022 will see the start of the busy summer motorsport calendar for The Pits

TV, with more than 50 live events planned. This is a significant increase in the 2021TV, with more than 50 live events planned. This is a significant increase in the 2021

season and has meant investment on new broadcast trucks and equipment to helpseason and has meant investment on new broadcast trucks and equipment to help

deliver on this demand for their services. deliver on this demand for their services. 
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CLIENT’S TESTIMONIALCLIENT’S TESTIMONIAL
“The Pits TV highly recommends the paywall services of InPlayer, who have been“The Pits TV highly recommends the paywall services of InPlayer, who have been

instrumental in ensuring that we as a business, have no worries or fears on makinginstrumental in ensuring that we as a business, have no worries or fears on making

sure that we can get every dollar from every person that pays, but also that the endsure that we can get every dollar from every person that pays, but also that the end

user that has paid also gets fantastic service. user that has paid also gets fantastic service. 

InPlayer offers an extremely user friendly registration and sign in interface to theInPlayer offers an extremely user friendly registration and sign in interface to the

point that our customers have no problem getting to see their favorite content. Ifpoint that our customers have no problem getting to see their favorite content. If

you want outstanding customer service and advice and tips to help you grow youryou want outstanding customer service and advice and tips to help you grow your

streams, or if you want your end users to have the ultimate easy to use experiencestreams, or if you want your end users to have the ultimate easy to use experience

that also has fantastic customer service to your end users, then DO NOT look pastthat also has fantastic customer service to your end users, then DO NOT look past

InPlayer to handle your paywall!”InPlayer to handle your paywall!”

Kristin Lindsey-CookKristin Lindsey-Cook

Transform your video strategy.Transform your video strategy.
Discover how our end-to-end video technology delivers seamless,Discover how our end-to-end video technology delivers seamless,
scalable streaming experiences—engineered to meet the uniquescalable streaming experiences—engineered to meet the unique
demands of your business, whether you're broadcasting Live,demands of your business, whether you're broadcasting Live,
launching an OTT platform, or optimizing monetization at scale.launching an OTT platform, or optimizing monetization at scale.
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As Director of Product Marketing, Kristin brings over 20As Director of Product Marketing, Kristin brings over 20

years of experience in driving strategic marketingyears of experience in driving strategic marketing

initiatives across B2B SaaS and media industries. With ainitiatives across B2B SaaS and media industries. With a

passion for aligning product value with customerpassion for aligning product value with customer

needs, she thrives on creating impactful strategiesneeds, she thrives on creating impactful strategies

that deliver measurable results and help brands grow.that deliver measurable results and help brands grow.

RELATED ARTICLESRELATED ARTICLES
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|| 5 min read5 min read

How Der Spiegel uses AVODHow Der Spiegel uses AVOD
& Live Streams to grow& Live Streams to grow
their brand and audiencetheir brand and audience

The ChallengeLike all digital newsThe ChallengeLike all digital news
publishers, DER SPEIGEL in Germany haspublishers, DER SPEIGEL in Germany has
faced mounting challenges to its industry.faced mounting challenges to its industry.
With the ...With the ...

Start ReadingStart Reading
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How Eurosport DeliveredHow Eurosport Delivered
Broadcast-Quality OlympicBroadcast-Quality Olympic
Streaming Across EuropeStreaming Across Europe

About EurosportEurosport is the numberAbout EurosportEurosport is the number
one sport destination in Europe, unlockingone sport destination in Europe, unlocking
the power of sport through localisedthe power of sport through localised
content ...content ...

Start ReadingStart Reading
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|| 4 min read4 min read

How A Public BroadcasterHow A Public Broadcaster
Doubled Their VideoDoubled Their Video
Consumption with LocalConsumption with Local
Programming & ReliableProgramming & Reliable
Technology PartnersTechnology Partners

A major jump from linear broadcast toA major jump from linear broadcast to
digital offerings required a cost effectivedigital offerings required a cost effective
and reliable solution that delivered a ...and reliable solution that delivered a ...

Start ReadingStart Reading
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Transforming Content into Growth.Transforming Content into Growth.
JWX helps streamers, publishers, andJWX helps streamers, publishers, and
advertisers create, deliver, andadvertisers create, deliver, and
monetize video with one intelligentmonetize video with one intelligent
workflow - built for speed, scale, andworkflow - built for speed, scale, and
results.results.
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