Jleadtruffle

Home / Customers / The Auto Llama

Auto Services Cincinnati, OH

HOW THE AUTO LLAMA ADDS $15K/MONTH IN NEW
REVENUE - WITHOUT LIFTING A FINGER

LeadTruffle responds to leads 24/7, qualifies tire kickers automatically, and delivers ready-to-book
customers to Daniel's desk every morning.

Daniel Gibson

Owner, The Auto Llama
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30+

Additional Jobs/Month

During peak season, LeadTruffle closes 30+ incremental leads monthly on autopilot.

24(7
Lead Response

Leads that text at 10, 11, 12 at night get an instant response and full qualification.

~$15K/mo
In New Revenue

At a $500 average ticket, that is up to $15,000/month in revenue Daniel was not
capturing before.

Quick Answer

tl;dr: The Auto Llama uses LeadTruffle to respond to every lead instantly, filter out
low-fit inquiries, and deliver fully qualified jobs by morning. That workflow now drives
30+ extra booked jobs per month in peak season, worth up to about $15,000/month.



Executive Summary

The Auto Llama is a mobile brake repair company serving the Cincinnati area. Owner
Daniel Gibson was leaving money on the table: leads were slipping through the cracks,
tire kickers were eating up his time, and after-hours inquiries went unanswered until
the next morning, if at all. After implementing LeadTruffle, Daniel's business now
converts 30+ additional leads per month during peak season, worth up to $15,000 in

monthly revenue, with zero manual follow-up.

The Problem

Daniel built a successful mobile brake repair business through Google, Facebook, and
increasingly ChatGPT search. But his lead response process was entirely manual, and it

was costing him.

"Texting customers for me personally is very time-consuming. We would either
get a phone call or a text message or an email and it was all just kind of all

over the place.”
o

— Daniel Gibson, Owner, The Auto Llama



https://www.youtube.com/watch?v=8K_RSRZLjVA

The real pain point was after-hours leads. A customer texting at 7 PM would go

unanswered until the next morning, if Daniel even remembered.

"God forbid a customer texts me at seven o'clock at night and I'm done
working for the day. I'm not gonna respond, and then by time eight o'clock rolls
around the next morning, I'm gonna forget to respond more than likely. Just
being honest, transparent.”

— Daniel Gibson, Owner, The Auto Llama

Meanwhile, tire kickers and price shoppers were consuming the time Daniel did have.
Customers looking for a "$40 Craigslist special" required the same manual effort as a

high-value brake job, and there was no way to filter them automatically.

The bottom line was clear:

"We were just leaving too much money on the table. Leads weren't being
followed through with in enough adequate time. They were going elsewhere
because nobody was getting to them. They would get lost in the funnel
somewhere, or | was just the bottleneck, to be honest with you."

— Daniel Gibson, Owner, The Auto Llama

The Turning Point

Daniel knew the math did not work. He was paying for leads through Google and other
channels, but was not converting them because his response process could not keep
up. Leads were expensive and he was losing them to competitors who simply
responded faster.

He needed a system that could respond instantly, qualify leads without his involvement,
and filter out the tire kickers before they ever hit his plate.

That is when he found LeadTruffle.

The Implementation o



LeadTruffle plugged directly into The Auto Llama's lead flow. When a new lead comes
in, whether it is 2 PM or midnight, the Al responds immediately over SMS, qualifies the
customer, gathers vehicle information, confirms the service package they need, and

collects their address.

By the time Daniel sits down the next morning, the work is done.

"People will text at like 10, 11, 12 o'clock at night and it handles everything. If
they want to schedule, there's the lead on your desk at 8 a.m. - hey, they want
to schedule, here's their address, here's their vehicle info, here's the package

they want, they're ready to go."

— Daniel Gibson, Owner, The Auto Llama

The qualification layer was equally important. LeadTruffle automatically filters out leads
who are not a fit: price shoppers, the "just looking" crowd, and customers who are not

ready to commit.

"One of the big stressors in our business - we would get a lot of tire kickers.
People looking for a super cheap $40 Craigslist special, and that's just not
something that we offer. LeadTruffle helped take that off of our plate. You don't
have to manually deal with that. It automates all that for us."

— Daniel Gibson, Owner, The Auto Llama

The Results

Daniel does not guess at the numbers. His receptionist pulls a monthly report of every

closed lead that came through LeadTruffle.

"Our receptionist actually goes through every month and sends me a report for
all the closed leads in a dollar amount that we close each month, just

specifically through LeadTruffle."

— Daniel Gibson, Owner, The Auto Llama




During peak season, the results are clear: 30+ additional jobs booked per month,
entirely through the Al with no manual follow-up required. At a $500 average ticket,
that is up to $15,000 per month in new revenue Daniel was not capturing before.

“In the busy season, we're closing between 25 to 30 additional leads per
month. Just LeadTruffle alone. That's the bot taking care of everything, start to

finish."

— Daniel Gibson, Owner, The Auto Llama

And those are truly incremental jobs, leads that would otherwise have gone cold or to a

competitor.

"That's hands off, start to finish."

— Daniel Gibson, Owner, The Auto Llama

Why LeadTruffle

Beyond the results, Daniel values that the LeadTruffle team treats the product as a

living system, not a finished box.

"A big thing dealing with you guys is that you're always looking to improve.
You're not content with the product as it is. You guys are always adding new
features and looking to help the end consumer, which is the business owner.
You get a lot of companies out there who think they have a finished product -
you guys do have a finished product, but you're not content with that. You want
to keep growing and keep adding new things. For me, that's important.”

— Daniel Gibson, Owner, The Auto Llama

FAQ



How many additional jobs did The Auto Llama book with LeadTruffle?

During peak season, The Auto Llama reports closing 25 to 30 additional leads per month
through LeadTruffle alone, with no manual follow-up needed.

How much monthly revenue did this create?

At about a $500 average ticket, those additional booked jobs represent up to $15,000 in new
monthly revenue that was previously being missed.

What problem did LeadTruffle solve for this business?

LeadTruffle removed manual lead response bottlenecks by responding instantly 24/7,
qualifying leads automatically, and filtering out low-intent tire kickers before they reached
Daniel.

Can LeadTruffle handle after-hours leads automatically?

Yes. In this customer example, leads texting at 10 PM, 11 PM, or midnight were handled
immediately, with full qualification details ready for follow-up the next morning.

Daniel Gibson
Daniel Gibson — Owner, The Auto Llama - Mobile Brake Repair, Cincinnati, OH

READY TO GET RESULTS LIKE DANIEL?

Join 200+ home service businesses using LeadTruffle to capture more leads and book more jobs.
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Quick Links

Home
Locations
Customers
Agencies
Blog
Pricing
About

FAQ

Why LeadTruffle

Book a Demo

Jleadtruffle

Contact us:

support@leadtruffle.com

Call to demo! +1(833) 916-3717

Made in the USA

Features

All Features

Al Receptionist

Al Email Campaigns
HVAC Answering

Plumbing
Answering

Electrician
Answering

Roofing Answering

Landscaping
Answering

All Integrations

Lead Sources

Angi Leads
Speed to Lead

Thumbtack
Autoresponder

Yelp Auto
Responder

Google LSA
Autoresponder

Angi
Autoresponder

Use Cases

Industries

Resources

Al
Recommendations
Checker

Al Business
Knowledge
Checker

Customers
ROI Calculator

Product
Comparisons

Agency Directory
API Documentation
Help Center

(1)
Affiliate Program


https://calendly.com/leadtruffle/demo-website?utm_source=wwwleadtruffleco&utm_medium=customers&utm_campaign=daniel-gibson-autollama&utm_content=bottom-cta&lt_click_id=6a7b72a0-91a5-4a04-b9d0-90ec5a428883
mailto:support@leadtruffle.com
tel:+18339163717
https://www.leadtruffle.co/
https://www.leadtruffle.co/locations/
https://www.leadtruffle.co/customers/
https://www.leadtruffle.co/agencies/
https://www.leadtruffle.co/blog/
https://www.leadtruffle.co/pricing/
https://www.leadtruffle.co/about/
https://www.leadtruffle.co/faq/
https://www.leadtruffle.co/why-leadtruffle/
https://www.leadtruffle.co/features/
https://www.leadtruffle.co/ai-receptionist-home-services/
https://www.leadtruffle.co/features/ai-email-campaigns/
https://www.leadtruffle.co/hvac-answering-service/
https://www.leadtruffle.co/plumbing-answering-service/
https://www.leadtruffle.co/electrician-answering-service/
https://www.leadtruffle.co/roofing-answering-service/
https://www.leadtruffle.co/landscaping-answering-service/
https://www.leadtruffle.co/integrations/
https://www.leadtruffle.co/angi-leads/
https://www.leadtruffle.co/speed-to-lead/
https://www.leadtruffle.co/thumbtack-autoresponder/
https://www.leadtruffle.co/yelp-auto-responder/
https://www.leadtruffle.co/google-lsa-autoresponder/
https://www.leadtruffle.co/angi-autoresponder/
https://www.leadtruffle.co/use-cases/
https://www.leadtruffle.co/industries/
https://www.leadtruffle.co/business-recommendations/
https://www.leadtruffle.co/tools/ai-business-knowledge/
https://www.leadtruffle.co/customers/
https://www.leadtruffle.co/tools/roi-calculator/
https://www.leadtruffle.co/product-comparisons/
https://www.leadtruffle.co/agency-directory/
https://api-docs.leadtruffle.com/
https://help.leadtruffle.com/en/
https://leadtruffle.getrewardful.com/signup?utm_source=wwwleadtruffleco&utm_medium=footer&utm_campaign=footer

Account Follow us

Login X @leadtruffle

Free Trial in Linkedin

Talk to Us

© 2026 LeadTruffle. All rights reserved. Privacy Policy Terms of Service


https://app.leadtruffle.com/?utm_source=wwwleadtruffleco&utm_medium=footer&utm_campaign=footer&lt_click_id=6a7b72a0-91a5-4a04-b9d0-90ec5a428883
https://app.leadtruffle.com/?utm_source=wwwleadtruffleco&utm_medium=footer&utm_campaign=footer&lt_click_id=6a7b72a0-91a5-4a04-b9d0-90ec5a428883
https://calendly.com/leadtruffle/general?utm_source=wwwleadtruffleco&utm_medium=footer&utm_campaign=footer&lt_click_id=6a7b72a0-91a5-4a04-b9d0-90ec5a428883
https://x.com/leadtruffle
https://www.linkedin.com/company/leadtruffle/
https://www.leadtruffle.co/privacy-policy
https://www.leadtruffle.co/terms-of-service

