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FLATWORLD SOLUTIONS PROVIDED ONLINE DATA ENTRY
SERVICES TO KANSAS-BASED BODY JEWELRY CLIENT

The Client

The client is a founder of a popular clothing and body jewelry retail who
began the journey from a family residence. In 10 years, they have
successfully found a market to grow and fulfill the orders from
thousands of customers.

Client's Requirements
The client needed a virtual assistant to handle product upload, review
response, and other eCommerce activities.

Client Challenges

The challenges that lay ahead were impacting their usual business functions. The challenges included

managing routine tasks, a longer learning curve for employees to type, take phone calls, write
reviews, and much more.

FWS' Solution

After completing formalities and finalizing the SLA we allocated a full-time resource for the project.
The online data entry was an ongoing project that was professionally handled by our agents.

Our Process
With former experience in online data entry, Flatworld took on the role of a problem solver and
helped the client to overcome challenges in the following manner -

+ We contacted their client through their preferred channel
+ We provided virtual assistant support

+ We accessed the client’s platform to manage administrative tasks, call clients, etc.

Results
Our support streamlined their business with a boost in productivity and sales. The client expressed
satisfaction and commended our efforts and professionalism.

Outsource Online Data Entry Services to Flatworld Solutions - Data Entry
Experts

Flatworld Solutions is an 150 9001:2015 certified data entry provider with 16 years of experience in
online data entry services. With a large team of data entry professionals across a spectrum of skill
level, you can count on us to boost the productivity of your business. Get a competitive edge over the
competition by subscribing to our services. Our flexible pricing plans and ISO/IEC 27001:2013 data
management policies are among several reasons why our clients consider us as a number one choice.

Contact us and get a fully-customized online data entry services at an unbeatable rate.




