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How Civis Platform helped

transform CRM strategy at

Pampered Chef

pamperechhef.

Pampered Chef is the premier seller of high-quality kitchen solutions, and for
every item sold, there’s a data point about the product and who bought it. As
the company grew, so did its stores of information. The team had a lot of
reporting, but it lacked the true data-driven insights they needed to build CRM
strategies and influence decisions.

"With Civis Platform, Pampered Chef was able to launch a customer
database with insight into key customer metrics—all in just 8 weeks.”

~Robb Bennett, Director of Strategic Analytics, Pampered Chef

THE CHALLENGE

Growing into
Strategies

As their pool of customers grew, the team
at Pampered Chef realized how they could
benefit from leveraging their consumer's
data to make strategic decisions. Since
data existed in many silos of the company,
the team at Pampered Chef understood
that they first needed to consolidate this
data in one unified place.

THE RESULTS

The holistic database in Civis Platform lets the
entire team work from the same data, in real-time.
From defining valuable segments to in-depth
analyses, Pampered Chef can now shape its CRM
strategies and broader business decisions with the
right data.

THE APPROACH

Speedy, Secure, and
Scalable

That's when the team started looking
for an analytics platform. Civis
Platform met all their needs:

» built on the Amazon Web Services
cloud, Platform is scalable and
secure

easily connects to their product
tracking systems, making it simple
toimport, export, and analyze
data sets

provides their analytics team and
stakeholders direct access to
unified data and automatically
syncs with new data
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THE SOLUTION

Implementing Civis
Platform

In just eight weeks, Pampered Chef
implemented Civis Platform and launched
their database, which provided direct
access to the information and insights they
needed.
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