EMA Patient Collaboration Success Story 25 Podiatry

Elite Foot and Ankle streamlines
operations and patient care
with ModMed

Elite Foot and Ankle struggled with a system that lacked logical flow and
robust customer support, resulting in technical glitches and frequent
updates during peak hours. These challenges often led to lost documents
and the need to repeatedly redo tasks. Struggling with high call volumes,
insurance claims, and admin tasks, practice founder Dr. Dwayne Lay
sought a new solution. Since implementing ModMed® and Klara®,

the practice has experienced improved workflows, enhanced patient
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intuitive platform. Nina Lay, Business Manager, shared their results:
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Read this success story and more at:

modmed.com/success-stories-podiatry
The statements and conclusions contained herein reflect the opinions of Nina Lay and not those of ModMed.
ModMed makes no representations or warranties as to the accuracy of any such information. Results may vary
depending on medical practice size, product usage, and other variables.
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