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Integrating Jira &

Salesforce for a Di
Security Pioneer

The client is a leader in Digital Executive Protection, providing online privacy,
device security, and home network protection for corporate leaders,
high-net-worth individuals, and Family Offices. Their services are designed to
safeguard personal digital environments against cyber threats.

The client relied on Salesforce for customer
relationship management (CRM) and Jira Industry: IT Services
for issue tracking and project

management as part of their operations.
However, the lack of seamless integration
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To address these challenges,
ProwessSoft designed and implemented
a MuleSoft Composer-based
integration that streamlined the
exchange of information between Jira
and Salesforce. The solution included:

Automated bi-directional data sync to
ensure real-time updates between
platforms.

Event-driven ticket creation,
automatically generating Jira issues
when an opportunity was marked as
won in Salesforce.

Optimized access management,
allowing controlled data access across
teams.

Error handling mechanisms, ensuring
uninterrupted operations even in case of
integration failures.

Methodology and Process

Followed

The integration followed a structured,
phased approach to ensure minimal
disruption:

1. Requirement Analysis — Conducted
an in-depth assessment of the
client’s workflow and existing
integrations.

2. Solution Design — Defined data flow
processes, ensuring a seamless and
secure integration framework.

3. Implementation & Testing — Built
and tested the integration iteratively,
addressing security concerns.

4. Deployment & Optimization -
Deployed the solution in a controlled
manner and continuously optimized
performance.
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Conclusion

Value Proposition

By implementing MuleSoft Composer,
ProwessSoft enabled the client to
achieve:

100% automation of ticket creation,
eliminating manual data transfer.

Faster response times helped teams
resolve issues more efficiently,
reducing downtime and improving
overall productivity

Better collaboration and security,
ensuring controlled access to data.

With the Jira-Salesforce integration
powered by MuleSoft, the client has
successfully eliminated inefficiencies,
improved security, and enhanced
collaboration across teams. This

automation has positioned them for
greater agility in managing digital
security operations.




