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Transforming Data
Synchronization for
a Leading Energy
Distributor

Client Overview

The client is a leading distributor of
high-quality products for the energy,
automotive, marine, industrial, and aviation
sectors across South Louisiana. They focus
on delivering reliable solutions that support
operational excellence for their clients.

At a Glance

Industry: Energy Distribution

90%
reduction in
manual data
processing
efforts.

Challenge: Manual data export
and import between ERP (PDI
DB) and Salesforce, leading to
errors and delays

Requirements and Challenges

The client faced operational
inefficiencies due to the manual
process of exporting product and order
data from their ERP system (PDI DB) into
Salesforce. The primary challenges
included:

Frequent manual errors leading to
inaccuracies in Salesforce records.

Delayed data synchronization,
impacting business reporting and
decision-making.

Lack of real-time insights into customer
orders and product information.

The need for daily reports to track
operations and ensure timely
decision-making.

Key Highlights

End-to-end
automation
of daily
operational
reports.

95%
improvement in
data accuracy
across

systems.

Solution

ProwessSoft developed an automated data
integration solution using MuleSoft’'s API-Led
Architecture to streamline data exchange
between the ERP system and Salesforce.
Key components of the solution included:

Automated data synchronization -
eliminating the need for manual exports
and imports.

Implementation of MuleSoft’s
out-of-the-box (OOTB) security policies to
ensure secure APl operations.

Daily report generation summarizing order,
product, and customer data for better
operational visibility.

Real-time error notifications to ensure
timely resolution of any data discrepancies.



Methodology and Process Value Proposition

Followed
The solution provided tangible business
The integration project was executed in outcomes for the client:

structured phases:
90% Reduction in Manual Efforts:

Requirement Analysis — Collaborated Automated synchronization of data,

with stakeholders to assess data significantly reducing manual

workflows and identify pain points. interventions and processing time.

Solution Design — Developed a scalable 95% Data Accuracy Improvement:

API framework tailored to automate the Ensured real-time updates, reducing

data sync process. data discrepancies and enhancing
reliability.

Development & Testing — Built the

integration solution and conducted 100% Automated Operational Reporting:

rigorous testing to ensure accuracy and Enabled daily reporting for improved

security. decision-making and operational
insights.

Deployment & Optimization — Deployed

the solution with automated monitoring Futuristic Integration Framework: Ready

and periodic performance to accommodate future integration

optimizations. expansions and increased data volumes.
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Conclusion

With ProwessSoft’s integration solution, the client achieved seamless and
automated data synchronization between their ERP and Salesforce systems. This
transformation enhanced data accuracy, reduced manual efforts, and
empowered real-time business decision-making, positioning the client for future
operational growth and efficiency.
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