
How Tabule Serves Up 
Smarter Scheduling
WITH PUSH
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Tabule first opened its doors in 2005 
in Toronto’s Midtown neighborhood, 
quickly earning its place among the city’s 
top restaurants. Founded by Chef Rony 
Goraichy and Diana Sideris, the restaurant 
became a local favorite for its homestyle 
Middle Eastern cuisine, warm and 
welcoming atmosphere, and commitment 
to quality in every detail — from food to 
service. With Chef Rony’s expertise of 
traditional dishes, and Diana Sideris eye 
for exceptional service, Tabule struck the 
perfect balance between authenticity and 
hospitality. 

Over the years, what started as a single 
neighborhood gem has grown into an 
award-winning restaurant group with four 
locations across Toronto. As the business 
expanded, so did the need for smarter, 
more scalable tools to manage their 
growing team and day-to-day operations. 

A Taste of the Middle East, Born in 
Midtown Toronto

"What sets us apart 
from the competition 
is that we really pride 
ourselves on being 
able to deliver great 
food to everybody 
that walks in through 
our doors."

We recently connected with Tyson 
Brocklesby, General Manager of Tabule 
Riverside, to learn how Push’s all-in-one 
people management platform has helped 
them simplify their multi-restaurant 
operations. 

https://bit.ly/4iS33ph
https://bit.ly/4iS33ph
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Before using Push, Tabule faced time-
consuming operational challenges, 
especially when it came to scheduling. The 
team was juggling multiple platforms and 
spending hours buried in spreadsheets just 
to organize scheduling. That left little time 
to focus on what truly mattered: delivering 
a consistent experience for both their 
employees and guests. 

These manual processes often led to 
scheduling errors, inefficiencies, and 
frustration across the board. As Tyson 
shared, "One of the biggest challenges we 
faced before introducing Push was ensuring 
we could provide a seamless, consistent 
experience, not just for our guests but 
for our team as well." It was clear that 
their current system wasn’t cutting it, and 
something needed to change to keep pace 
with their growing operations — this was 
when they discovered Push. 

A Full Plate: 
The Pre-Push 
Challenges

"One of the biggest 
operational challenges 
that we had before 
introducing Push was 
really ensuring that we're 
delivering a consistent 
experience to not only our 
employees, but also to our 
guests."

https://bit.ly/4iS33ph
https://bit.ly/4iS33ph
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Since bringing Push on board, Tabule has 
seen a big change in how they manage 
communication, labor costs, and day-
to-day operations. With Push’s easy-to-
use messaging tool, Tyson and his team 
can now communicate not just within 
individual stores, but across the entire 
company, making it easier to deliver 
consistent messages and updates. Push 
has also made it simple for managers to 
see how their schedules are affecting 
labor budgets in real time. According to 
Tyson, “If we’re over-scheduling or under-
scheduling, Push allows us to go through 
it with a fine-tooth comb to better forecast 
and plan for our business.” Rather than 
guessing or making last-minute changes, 
they can make accurate scheduling 
decisions from the start.

Tyson describes Push as a "one-stop 
shop" that has helped Tabule better 
manage its growing business while 
continuing to deliver the consistent 
guest experience they’re known for.

Dishin’ Out 
Consistency 
With Push

Push’s all-in-one platform 
offers everything you need, 
like the perfect meal at Tabule

"Push has positively 
impacted our labor cost 
management by allowing 
us to see in real time 
how our scheduling will 
ultimately affect our 
budget. We're able to input 
our forecasts, and as we 
write the schedule, we can 
see when labor costs are 
looking a little high."
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https://bit.ly/4iS33ph
https://bit.ly/4iS33ph
https://bit.ly/3ZgaLTF
https://bit.ly/3ZgaLTF
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Post-Push Bliss:Pre-Push Struggles:

Monitoring multi-location 
performance with a single 
dashboard.

Automating scheduling with 
a seamless system.

Forecasting labor and 
managing budgets in real time.

Communicating easily with 
company-wide and individual 
messaging tools.

Managing multiple, 
disconnected platforms.

Manually scheduling for 
hours using spreadsheets.

Dealing with frequent errors 
and inefficiencies.

Delivering an inconsistent 
employee experience.

https://bit.ly/4iS33ph
https://bit.ly/4iS33ph
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With Push’s scheduling tool, building and 
managing schedules at Tabule has become 
faster and easier. Instead of spending 
hours manually creating spreadsheets, 
managers can simply log in, view employee 
availability, and build schedules in a fraction 
of the time. Once a schedule is published, 
team members can easily swap or give up 
their shifts right from the app. If something 
unexpected comes up, employees can 
make their shift available, and another team 
member can pick it up with just a few clicks 
— skipping the back-and-forth phone calls 
and emails. 

Beyond scheduling, Push’s communication 
tools have also been a game-changer. 
Tyson and the team can use the messenger 
function to send out company-wide 
updates, with employees receiving them 
instantly on their phones or when logging in 
to start a shift. 

Tabule’s New Recipe for Success

As Tyson explains, “The biggest feedback 
we get from our teams about Push is the 
messaging feature — it’s a great way to 
ensure consistent communication. For 
example, if someone’s off on Tuesday and 
we send out a menu update, they’ll still 
see it when they clock in on Wednesday. 
Everything’s right there for them, so 
they’re not chasing information. They can 
come in, get up to speed, and focus on 
delivering a great guest experience.”

Overall, Push’s all-in-one platform has made 
it easier for Tabule to provide a consistent 
experience for employees, while making 
day-to-day operations more efficient and 
employee-friendly.

Message teammates 
directly to stay connected 
and in sync.

Track hours and labor costs 
in real time with built-in 
timekeeping.

Easily pick up, swap, and 
manage shifts right from 
the app.

Easily create and 
customize shift templates. 

Build a full week's schedule 
in under 10 minutes with 
auto-scheduling.

Use real-time analytics for 
accurate labor forecasting.
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https://bit.ly/4iS33ph
https://bit.ly/4iS33ph
https://bit.ly/3ZgaLTF
https://bit.ly/4iS33ph
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As Tabule prepares to open its 5th 
restaurant location in Oakville later 
this year, Push is playing a key role 
in supporting the restaurant group's 
growth. With each new location, 
scaling becomes more complex, 
but Push makes it easier to stay 
connected and consistent across all 
of them. 

The scheduling and messaging tools 
have become essential for ensuring 
smooth communication between 
the team and making operational 
adjustments at an enterprise level. 
The Tabule management team 
relies on Push to streamline labor 
forecasts, schedule shifts quickly, 
and keep employees in the loop 
with important company updates. 
As Tyson explains, “The enterprise 
feature is great because it gives us 
a bird’s-eye view of the organization. 
We can see how certain stores are 
performing compared to others 
and identify opportunities to share 
knowledge and grow as a business.”

More Than Just 
a Tool, Push 
Helps You Scale 
With Confidence

"Push is going to play 
an integral part in our 
growth and success in the 
future. The scheduling, 
the messaging, the labor 
forecasts — these are 
all really important tools 
that we, as operators and 
managers, need to use 
to not only manage our 
business but also grow it."

As Tabule continues to expand, Push 
isn't just a tool — it’s a true partner in 
driving the business forward, helping 
the restaurant group maintain its high 
standards while scaling with confidence.

https://bit.ly/4iS33ph
https://bit.ly/4iS33ph
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Simplify your 
restaurant’s 
operations and grow 
with confidence like 
Tyson and thousands 
of other happy clients 
using Push!

BOOK A DEMO

"I would recommend Push 
to anybody in the restaurant 
business, especially if 
you've got a large operation. 
It makes scheduling and 
communicating with your 
teams consistent and easy. 
It takes the time that you 
would be spending in the 
office and allows you to be 
on the floor impacting your 
team and your guests."

https://bit.ly/4iS33ph
https://bit.ly/4iS33ph
https://bit.ly/4iS33ph

