
Securing Critical IT Systems at a 
Global Biopharma Leader 

With both research development and manufacturing of many different 
pharmaceutical drugs as well as cancer treatment solutions as its focus, this 
organization selected Quest to strengthen security, compliance, and reliability 
across its Active Directory environment.

From the customer
"We find a lot of comfort that when we do encounter issues - 

because everybody will encounter a major issue, - that 

[Quest's] support is on call 24x7 to be with us side-by-side in 

the trenches as we build and recover. Our exercises prove that 

it is truly a all-in-one solution that brings you back...“

Benefits
•25-30 minutes recovery vs a week or more

•Strengthen security, compliance, and reliability across AD 

•Ensure business continuity 

•Streamline administration and reporting

Quest Solutions at a glance
•GPOADmin  

•Change Auditor

•Active Roles

•Recovery Manager for AD DRE

Country: USA

Employees: 18,000+

Industry: Health Sciences

Health Sciences


