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Industry:
Insurance & Banking Software

Company Size:
Growing startup with plans to attract
30,000 customers within three years

Location:
Brussels, Belgium

Privacy & Compliance Challenge:
Ensuring transparency and data
privacy while navigating regulatory
requirements in a digital-first business
model.

Website:
https:/www.swinz.be/

responsum.eu

The challenge

As a rapidly growing fintech-insurance
hybrid, SWINZ is redefining industry norms
with simplicity and transparency at its core.
However, innovation must go hand in hand
with compliance, and handling sensitive
customer data in a highly regulated
environment posed a challenge. SWINZ
needed a reliable privacy management
tool to ensure compliance while upholding
its ethical values. Responsum provided
the structure and automation required to
maintain transparency, manage privacy
risks, and streamline compliance efforts.

The solution

Responsum has empowered SWINZ

with a centralized privacy management
system that simplifies governance and
compliance. By providing a holistic view of
their ecosystem, the platform helps the
company manage privacy risks associated
with various software solutions and
collaborations. Furthermore, Responsum’s
automation features ensure seamless
compliance, reducing manual effort and
enhancing operational efficiency.

info@responsum.eu

Real-world impact

“RESPONSUM enables SWINZ

to uphold our ethical values of
transparency and data privacy. With
RESPONSUM, we're setting new
standards in the industry,” says Didier
Muréna, CEO of SWINZ. The platform’s
ability to automate privacy management
processes has helped SWINZ efficiently
comply with privacy regulations while
maintaining customer trust.

By using Responsum, SWINZ has
optimized data privacy oversight, ensuring
that privacy risks are mitigated from the
outset. The result is a seamless balance
between compliance and innovation—
allowing SWINZ to focus on enhancing
customer experience.

Overall experience

“At RESPONSUM, we're proud to
support SWINZ’s commitment to
transparency and innovation. SWINZ
is leading the way, and we're here to
help them every step of the journey,”
says Alex Van Cauwenbergh, CEO of
RESPONSUM. The Responsum team
worked closely with SWINZ to ensure a
smooth onboarding process, providing
expert guidance and ongoing support
to align with their ethical and operational
goals.
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Why Responsum?

SWINZ chose Responsum for its:

Commitment to transparency,
aligning with SWINZ's core
values.

Comprehensive privacy
oversight, ensuring regulatory
compliance.

Automation capabilities,
streamlining privacy
management processes.

User-friendly platform,
fostering easy adoption and
efficiency.
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“Responsum enables SWINZ to uphold

our ethical values of transparency and

data privacy. With Responsum, we're

setting new standards in the industry.”

Didier Muréna
CEO @ SWINZ

Interested to learn more?
Let's getin touch!

Or, try Responsum for free today
and see how it can transform your
data privacy management.

Try for free

Book a demo



https://www.swinz.be/
https://responsum.eu/try-for-free/
https://responsum.eu/book-a-demo/

