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CASE STUDY

My Clients Get the Best
Version of Me

This avid Autopilot user credits the intuitive software for helping him be the best advisor he can be - all while giving him time
back to enjoy his personal life.

Andre LaPlante, MBA, wears many hats at New Hampshire-based registered investment advisory practice, Capital

Design Private Wealth - including co-founder, advisor, Chief Compliance Officer, and avid skier. And after making

the leap with his partner to start their own independent firm in early 2019, it was clear that in order to give clients

the comprehensive, high-touch service they deserved, it would all come down to their tech stack - enter Autopilot.

THE LEAP TO INDEPENDENCE

For Andre LaPlante, co-founder of Portsmouth, NH-based Capital Design Private Wealth, the path he took to running an independent
advisory firm wasn't always easy. While working at a large captive broker-dealer with his now co-founder, the limitations and archaic
processes he dealt with were impacting the way he serviced his clients.

“It was important to us that we had full discretion over our clients’ accounts, and as we looked into options, we decided that the best thing
for our clients and ourselves was to go the independent route and start a firm from scratch - so that's what we did,” said Andre.

Andre and his partner went to the drawing board and knew immediately that in order to serve their clients how they wanted to, theyd have
to be more efficient with their time. Gone were the days of archaic, loosely-defined processes and excess paperwork - they needed to build
a tech stack that would elevate the client experience while eliminating advisor burnout so they could continue to grow.

“We were looking for a simple tech stack; something planning-forward and streamlined,” said Andre.

It was during a First Trust event that Andre was reminded of Riskalyze. He'd heard about it before from peers in the industry, but while
watching a live demo, something totally clicked.

“Of course, I had heard all about Riskalyze; it seemed like every advisor | knew was
using it. It wasn't until | saw someone go through the demo that | realized it was the
missing puzzle piece for our practice. | was sold.”

“Using Riskalyze to engage with clients was simple and intuitive,” said Andre. After a short amount of time incorporating Riskalyze into the
firm's day-to-day processes, he decided to give Autopilot a go. He had already elevated his clients’ experience - now it was time to elevate
his experience as an advisor.



CHANGING THE GAME WITH TRADING AUTOMATION
Before using Autopilot, the trading processes in place at past firms were bulky and inconsistent, said Andre. “Between multiple advisors

across many offices, there was no scalability - it was insane.”

Capital Design Private Wealth is in the 74% of Riskalyze firms who don't outsource trading. We've found that prior to implementing Autopilot,
advisors spend 14 hours per year, per client, doing manual, operational work managing accounts. And like many others, Andre tried cutting
down time by using a rebalancing software - but that, he said, was counter-intuitive and even more complex.

Today, Andre and his partner use Autopilot to manage most of his clients’ total assets (absent only some old, non-qualified accounts). This
enables him to set a target in sync with each client’s Risk Number®, quickly make decisions within the Trading Dashboard, and effortlessly
execute the trades - all with total visibility of his clients’ assets.

“'m not going to pretend to be an expert in the mechanics of trading. | use Autopilot
so | can add more value as a financial planner. Hands down, Autopilot is 10x more
efficient than anything else available.”

A FIDUCIARY EXPERIENCE

Using Autopilot, Andre says, helps him stay in the “relationship business” and focus his value-add on behavioral management. “The fact that
we can now marry our value as behavioral finance experts with our capability for managing money is huge. The resulting trust from clients is
irreplaceable,” said Andre.

“Our meetings don't focus on performance anymore — our clients don't even ask. | haven't had a single performance conversation in six
months, but what | do talk to my clients about is their Risk Number and 95% Historical Range™. Even if | reach out to remind them we're on
track, they pick up the phone and say, ‘Why are you calling me, is something wrong?' That's a level of trust we all strive for with our clients.”

Trust and transparency with clients are paramount, especially for compliance documentation - which is why Andre is particularly fond of
how easy Autopilot makes his job as Chief Compliance Officer. Andre leverages Autopilot's block trading to pool orders for the same security
from multiple accounts. This enables him to execute them at an average share price to keep things fair across all of his clients’ accounts —

nobody's price is better or worse than anyone else’s.

“From a regulator standpoint, Autopilot documents the entire process. There are no
holes. What would a regulator even have to ask us about? It makes me feel good as
the CCO.”

PROSPECTING MADE EASY
Another area of business that Andre has streamlined is client prospecting.

“I love how easy the risk questionnaire is for prospects to understand. Especially while working with a married couple, I'm able to identify

what risk means to them and there's a huge added value,” said Andre.

“It's so easy — once the account hits the custodian, especially with no commissions,
there's no hesitation. We trade the account and we're good to go. My clients just
getit”



HAPPY ADVISOR, HAPPY CLIENTS
As someone with so many titles attached to his name, one would think Andre has very little free time to enjoy what he loves - but it's quite
the opposite.

Andre said, "My goal when deciding to start a firm was to orient my business around seasonality. I've always wanted to concentrate my client
reviews in certain parts of the year to free myself up and enjoy the skiing season. You guys have done that for me!”

Now Andre can hit the slopes with his family and know that his clients are resting easy when it comes to their investments. “Let’s face it,

asset management will be free before we know it. But the trust we have with our clients, and the ability to stop them from making emotional
decisions, can never be subsidized.”

“Now using Autopilot, 'm pinching myself because of how efficient I am. Some days, |
wonder why | even need to come into the office!”

Riskalyze has Made a Positive Impact on These 3 Areas of Capital Design Private Wealth:
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INVESTMENT MANAGEMENT CLIENT RELATIONSHIPS OPERATIONAL EFFICIENCY

Want to see how other wealth management firms like Capital Design Private Wealth are deploying Riskalyze with Autopilot? See a full
product tour or talk to a specialist at riskalyze.com/autopilot and get to know the power of Trading Automation.

Special thanks to Andre LaPlante for his candor and commitment to empowering the world to invest fearlessly.

Riskalyze is the company that invented the Risk Number®, which powers the world's first Risk Alignment Platform and was built on top of a Nobel
Prize-winning academic framework. Advisors, broker-dealers, RIAs and asset managers use the Riskalyze platform to create alignment between clients
and portfolios, leverage sophisticated analytics to increase the quality of their advice, automate trading and client account management, and access
world-class models and research in the Riskalyze Partner Store — all with the mission of empowering the world to invest fearlessly. To learn more,
visit riskalyze.com.
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