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CEPADEM

Development of a Platform to Request CEPADEM
Procedures

For this project we developed under Laravel
technology a management system for requests and
claims for Negotiable Payment Certificates of the
Second Game of the Thirteenth Month (CEPADEM)
that are delivered by the Ministry of Economy and
Finance (MEF) of Panama. This project
implemented various services, from software
consulting and obvious web development, to
services such as graphic design and training.




Main Purpose Behind this Project

The main purpose here is the development of a platform where citizens can register and
find available forms to make claim requests, requests for beneficiaries of the deceased
and CEPADEM requests for non-retirees, as well as being able to receive care for any
queries. Regarding the delivery of these certificates, the platform has an application
management system to go through different states, review approval or ask the citizen to
correct their request if necessary. In addition, the platform helps one to know if he is a
CEPADEM beneficiary by simply entering his ID or social security number to gain access
to the information.

Results

According to Ser.TV, in mid-2019, the platform had

successfully assisted in the delivery of CEPADEM J M E F
to more than 400 thousand beneficiaries. The MEF

Investment Programming Directorate is awaiting MINISTERIO DE
ECONOMIA Y FINANZAS
Republica de Panama

validation by the CSS of approximately 50 thousand
beneficiaries for proceed with printing.




