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Inview’s Billing Team Uses RXNT’s Customizable
Software to Facilitate a Month’s Work in 30 Seconds
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After being acquired in 2017, Antioch Medical Imaging—now known
as Inview Imaging—embarked on a period of rapid growth and
transformation. While expanding from one facility and one biller
to 29 facilities and 14 billers, Inview Imaging quickly uncovered the
limitations of their existing “archaic” software. With limited tools
available for reporting, statements, and more, Zaveen Meyer and the
staff at Inview Imaging knew they needed a more modern and intuitive
software system that could help them scale effectively.

“We've always kept it old school and never really looked into getting
new technology,” said Zaveen Meyer, Billing & Credentialing Manager
at Inview Imaging. “When Dr. Piatt took over the business in 2017, we
figured it was a great opportunity to see what else was out there.” After
looking into various software options, Inview Imaging decided that the
best fit for their business was RXNT.

“With RXNT, we knew we didn’t have to worry.

We could tailor everything to our needs, which is the
biggest reason we chose this software over others like
Tebra (formerly known as Kareo) and AdvancedMD.”

On average, Inview Imaging sends approximately 2,000 statements
per month. With their previous software, this process was extremely
time-consuming, requiring 4-6 people and up to a month’s worth

of time to individually pull and verify each patient’s balance before

physically mailing the statement. Today, that process takes less than
30 seconds with the help of RXNT’s software.

“As we're growing and expanding the number of facilities
we operate, having the ability to post something that

would have otherwise taken a team of 4-6 people close to

a month, has helped us significantly improve productivity.

| don’t know how we would be functioning on our

previous software. We wouldn’t have been able to
maintain a billing department with the staff needed,
and without going over budget.”

Zaveen Meyer | Inview Imaging
Billing & Credentialing Manager
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“[RXNT] is a very cost-
effective way for billing
companies to manage
their operations and
stay within budget.”

FAVORITE FEATURES:

Billing dashboard

@ Pending statements

@ RXNT customer support

Streamlined workflows

11l Reporting



