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PROVIDED SOFTWARE TESTING OF SAAS PLATFORMTO A
SCANDINAVIAN STARTUP

The Client

Our client in question is a successful Scandinavian startup company. They
have a unique product in the market in the form of a SaaS mobile dialogue
platform for businesses.

The Requirement

The client's product aims to improve the way global arganizations

communicate with their employees, partners, or customers by broadcasting
future targets, pep talks and results directly to the concerned people. What sets their product apart is
the fact that their platform allows businesses to see the action being taken on their messages in real-
time, and also provides them with a detailed analytics dashboard

Given the fact that the client's platform was still under development with new features being added
on a regular basis, they were on the lookout for a partner whe could provide them with a part-time
resource, who in turn could perform exhaustive QA and testing for their platform, including the
following -

+ Rigorous testing of all existing code
+ Extensive Performance, Load and Penetration testing

+ Testing their platform performance on various browsers and mobile devices

The Challenge

As the project was important to fulfill client's business ambitions, they wanted additional flexibility of

a part-time resource who could perform all necessary QA tests whenever a new build was released.

Our Solution
Based on the client's requirements, we were able to provide them with a professional and highly
experienced OA Tester who is currently performing the following tasks for them -

+ The Tester works every Tuesday without fail on the client platform, as soon as a new build is released

+ The Tester also helps develop automated scripts while working closely with the development team based
out of Metherlands

+ The Tester ensures that all updates and changes to the client platform are incorporated flawlessly, and
the build goes live on time with the best possible quality

The Results

With the help of our experienced QA resource, the client have got their 5aa5 platform up and running
smoothly without any bugs and issues. Our services have left the client extremely satisfied, so much
so that they also hired a team of Quality Analysts for the same project from us, and are currently
looking into hiring a development team as well

This success story on software testing has also allowed the client to gain enough confidence and
extend a similar solution to his other subsidiary offerings.

Choose Flatworld Solutions for Your Software Testing Projects

At Flatworld, our software testing services are backed by a 14 year legacy of testing expertise that
spans across automation, consulting, performance testing and specialized testing. Qur global clients
can not only vouch for the spectrum of testing services we have to offer, but also for the quality of our
resources and our delivery capabilities.

Did you enjoy reading this case study on software testing? Do you have a requirement for the same or
other software development services? Go through our other case studies on software services to learn
how we can add value to your business offerings.

Contact us now and see for yourself how our testing services offer a cost-effective and viable solution

for your business in the ever-changing technology landscape.




