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Based in North East England, Newcastle University (NU) delivers educational programs 
to 27,750 students from its home campus and campuses overseas. To provide the best 
service possible for students, NU staff needs immediate access to timely data to make 
informed business decisions. Through the development and deployment of a 
customized data-on-demand solution, NU can reach new levels of internal efficiency, 
resulting in a superior student experience.

Using the SAP HANA  platform for the SAP  ERP and SAP Student Lifecycle ® ®
Management applications, NU can consolidate key business data, including 
admissions, finance, and more, and give staff role-based mobile access through one 
central location. This results in one complete picture of student needs and activity right 
across the organization. Real-time, insightful data and faster processes mean better 
use of staff resources and a richer student experience.

Newcastle University: Driving 
Efficiencies with SAP HANA  to ®
Give 27,750 Students a Better 
Experience
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Giving NU staff access to key, timely data 24x7
Organization 
Newcastle University

Location 
Newcastle-upon-Tyne, 
United Kingdom

Industry 
Higher education 
and research

Products and Services 
Research-intensive 
university providing 
academic programs in all 
disciplines

Employees 
6,000

Revenue 
£475 million (€562.6 million)
(2015)

Web Site 
www.ncl.ac.uk

Objectives
• Provide staff with the capability to make data-informed key decisions more 

efficiently
• Apply and leverage internal technology systems to offer students the best 

service possible
 
Why SAP
• Long-time user and advocate of SAP  software technologies, including the ®

SAP ERP, SAP Business Warehouse, and SAP Student Lifecycle 
Management applications

• SAP HANA  platform, which offers the data-processing speed and capacity ®
to meet organizational goals

 
Resolution
• Built the data-on-demand solution using SAP HANA to redesign business 

processes
• Applied the frontline SAP Customer Relationship Management application 

to reduce waiting times for students and drive well-being initiatives
• Leveraged SAP Fiori  apps to give staff mobile access to manage key ®

aspects of working life
 
Future plans
• Upgrade SAP Fiori to drive student services and offer students greater 

mobile enablement
• Continue development that will take advantage of Big Data analytics and 

predictive analysis and will reduce software and hardware maintenance 
costs

 77%
Reduction in database 
storage requirements, 
thanks to compression

 <1 second
To answer business-critical 
queries, including reporting 
live updates on new student 
numbers against targets as 
they are confirmed on 
clearing day

 ~1 second
To process 5 million SAP 
Business Warehouse 
records

 Instant
Process completion for 
tasks that once took 
overnight

 Reduced
Waiting times for students

 Improved
Staff user experience

 

  ( / ) Studio SAP | 45241 17 01  2017 SAP SE or an SAP affiliate company. All rights reserved.©

“Thanks to SAP HANA and SAP Fiori, we have a complete picture of our 
organization on demand. All the crucial data is there whenever we need it, from 
student grades to finance. Now we can focus on giving our students the best 
service possible, and they can focus on reaching their educational potential.”
Jonathan Taylor, Assistant Director – Corporate Systems, Newcastle University

http://www.ncl.ac.uk
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE 
or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty 
of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only 
warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty statements 
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any 
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP 
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all 
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information 
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking 
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers 
are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in making purchasing 
decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names mentioned are the 
trademarks of their respective companies. See  for additional trademark http://www.sap.com/corporate-en/legal/copyright/index.epx
information and notices.
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