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“Our long-term partnership with SAP Enterprise
Support services has played an instrumental role
in stabilizing the rollout waves of SAP S/4HANA

- Cloud Public Edition and in enhancing our

. overall operations. The adoption of the customer
insights dashboard has been particularly
impactful, providing us with improved visibility
into support metrics, service-level agreements,
and response levels.”

Tsvetanov Hristiyan, Team Manager, NTT DATA Business Solutions
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