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“The technical support team for SAP Business
Technology Platform from SAP Enterprise
Support proved very good with troubleshooting
and analysis. Our fast-track change movement
. was stuck, and the team offered help through
chats and screen-sharing sessions. Their efficient
and timely responses led to a very satisfactory

resolution.”

Amit Kumar Nayak, Basis Consultant, Takeda GmbH (Subsidiary of Takeda Pharmaceutical
Company Limited)
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